Oxfordshire County Council’s Local Offer
The SENSS Deaf and Hearing Support Team continuum of support in the early years

Early Years support in homes and settings

When there is confirmation that a baby or young child has a hearing loss, the paediatric audiologist will ask if the family would like to be referred to the SEN Support Services (SENSS) Deaf and Hearing Support Team. A member of the team will contact the family and arrange to visit. This is usually made to the family home.

Ongoing visits are also arranged with the family. The frequency of support will vary depending on the needs of the child and wishes of the family and can range from weekly, fortnightly or monthly visits through to a termly or annual advisory visit. Once a child is regularly attending a setting e.g. child care, nursery or pre-school, visits will be made to support the setting. Teachers of deaf children and young people support families and settings with hearing aid and cochlear implant management, any additional equipment (assistive listening device or soundfield systems) together with supporting communication and language development.  



Visits to the home

Support offered by teachers of deaf children is family led, and provision available includes:

· Signposting to and providing families with information to enable them to make informed choices about support and communication

· Empowering families to support the development of communication and  language  in their baby or young child

· Modelling opportunities to do this through play and everyday situations

· Supporting families so they become skilled in caring for and helping their baby or young child to make effective use of hearing aids or cochlear implants if they are using these

· Assessing, monitoring and reviewing the baby or young child’s development, in partnership with families. ‘Success from the Start’ is used to monitor the development of communication and language; listening and vocalising; social development and well-being; play and understanding; and physical development. The child’s record is held by the family and used to create ‘Next Steps’. This sets out outcomes (goals) for the baby or young child that are worked towards and regularly reviewed

· Liaising with health professionals, sending update reports to families, audiologists, paediatricians, health visitors and other involved professionals as appropriate and with the consent of the family

· Supporting families when looking for an early years educational setting for their child

· Signposting families to local and national support groups and services

· Referring to other professionals with the family’s consent if other needs are identified 


Support in a setting

Before the child starts, the teachers of deaf children will:

· Support and /or advise families when looking for an early years educational setting for their child

· Discuss the child’s support needs with the setting

· Provide training for the setting staff in both how to best support the child and to manage their hearing aids/cochlear implants and any additional equipment they may use

· Provide written information for the setting. This will include an ‘All about me profile’ created with the family 

Visits to the child in a setting may include:

· Checking hearing aids/cochlear implants, ear moulds and any additional equipment, as appropriate
· On-going training for setting staff in basic checking and trouble-shooting of hearing devices
· Carrying out room acoustics measures and offering advice to settings on the implications for educational access and effective inclusion based on the findings
· Observations of the child to inform future support
· Support/advice for key worker on teaching strategies
· Direct 1:1 teaching
· Discussion with keyworker to check the child’s progress and any concerns about the impact of hearing loss on the child’s learning

· Supporting transitions  between settings
· Assessing a child’s linguistic functioning; where appropriate using standardised language assessments  
· Contributing to assessments carried out by the setting
· Deaf awareness training for other children in the setting
· Contributing to risk assessments for the  child in the setting both for curriculum activities and educational visits as appropriate 
· Liaison and joint working with other professionals working with the child and family
· Contributing to any statutory processes that may be required
· Involvement in the  Early Help Assessment (EHA) and Team Around the Family (TAF) processes where applicable

Safety and wellbeing 
The safety and wellbeing of all the children and young people with whom we work is of paramount importance. All Teachers of  deaf children and young people working for the SEN Support Services in Oxfordshire have enhanced DBS clearance to work with children and young people, regularly update their safeguarding and health and safety training and closely follow Oxfordshire procedures to ensure children and young people are safe.
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General enquiries:

SENSS@Oxfordshire.gov.uk
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