
 

 

Getting started  

This section has been improved and includes new videos designed for anyone new 

to Shared Services (IBC), but it’s also helpful to anyone changing roles or taking on 

management/administrative responsibilities. 

 

 

 



Topics 

The information about topics has been improved, with more links added. These links 

have been selected based on questions and enquiries the IBC has received.  

This information provides quick links to guidance/support pages and further guidance 

can be found by using the search bar at the top of the page.  

 

 

 

 


