
Student facing Support Staff (SfSS)
New starter Skills and Knowledge Profile Tool (NSKPT)


Section 1
If you are new to a student-facing support staff role, this tool is designed to help you self-evaluate how confident, knowledgeable and able to deploy your skills you are in your support staff role. This is in line with The Professional Standards for Teaching Assistants (DfE, 2016), even if your job title is slightly different. 
The purpose is to look at your strengths and any areas that you think you will need support to develop to enable you in your new role and maximise the experience you bring so that appropriate training and support can be planned with your line manager. 
After an initial induction period (first month), use the SfSS Self-Evaluation tool to help look at more role-specific strengths and areas for development.
	The themes from The Professional Standards for Teaching Assistants are:

	• Personal and professional conduct
• Knowledge and understanding
	• Teaching and learning
• Working with others





	Theme
	Strengths/areas for development/training needs
Please use examples from previous experiences where useful.

	Personal and professional conduct

	Share examples of strengths or highlight where you think you might need support or additional training in the following areas:

	When speaking with others
	

	In writing
	

	Talking in a group with colleagues
	

	Speaking with members of the public
	

	Openness to new ideas
	

	Managing uncertainty
	

	Learning new skills/knowledge
	

	Knowledge and understanding

	Knowledge or expertise from a previous role that would be useful to share for this role? 
E.g., technical skills, art/creativity, use of ICT, practical skills such as cooking or gardening, other languages
	

	Teaching and learning

	If you have worked in an education institution before:

	What did you enjoy about this?
	

	Were there any aspects that you did not feel worked for you and what support do you think would be helpful to make this feel more positive here?
	

	If you have you NOT worked in an educational institution before:

	What are you feeling positive about in moving to a school-based role?
	

	Is there anything that you have concerns about in making this change?
	

	Working with others

	Share examples of strengths or highlight where you think you might need support or additional training in the following areas:

	Building relationships
	

	Collaborating with others
	

	Managing conflict
	





	This section asks for a rating 
against each question and asks 
for examples of strengths and any 
areas for further development.
	The rating is based on a 1-5 scale where:

	
	1 = No experience, knowledge or confidence 
2 = Limited experience, knowledge or confidence 
3 = Moderate experience, knowledge and/or some confidence 
4 = Competent, knowledgeable and confident 
5 = Highly competent, knowledgeable and confident



Section 2
	Theme
	Rating
	Examples of strengths in this area
	Information / training / other resources needed to further develop

	Personal and professional conduct

	To what extent do you feel you understand what the school’s ethos in relation to inclusion and vulnerable pupils is?
	
	
	

	To what extent do you think you demonstrate respect in relation to individual differences and cultural diversity?
	
	
	

	Knowledge and understanding

	How confident are you to discuss your practice with school leaders and colleagues (teachers and other support staff) so that you can identify areas for development?
	
	
	

	How well supported do you feel by your setting to develop your skills?
	
	
	

	How confident do you feel that you have the expertise and skills in understanding the needs of all pupils?
	
	
	

	How confident do you feel that you know how to contribute effectively to the adaptation and delivery of support to meet the individual needs of the pupils you are supporting?
	
	
	

	Teaching and learning

	How well do you think you understand and demonstrate the use of strategies to:
· Support the work of the teacher
	
	
	

	· Increase the achievement of all pupils including, where appropriate, those with special educational needs and disabilities
	
	
	

	How easy do you find it to encourage the participation of all pupils in learning and extracurricular activities?
	
	
	

	How confident are you in contributing to effective assessment and planning?
	
	
	

	How well would you say you communicate with pupils to adapt to their needs and support their learning?
	
	


	

	Working with others

	How confident are you in liaising with parents/carers?
	
	
	

	How well would you say you understand the roles of visiting professionals?
	
	
	

	How confident are you to share information with key staff or join meetings with parents/ carers, colleagues and external professionals to inform planning and decision making?
	
	
	

	How easy have you found it to work collaboratively with the class team/staff you work most closely with?
	
	
	




