ICT Technician

Grade 7

Desktop Application & Support

Activities

· Install and test new peripherals
· Follow manufacturer’s instructions to support the use of hardware, such as installing drivers
· Perform basic PC hardware repairs and upgrades
· Diagnose and resolve basic PC, printer, peripheral and software faults
· Install complete applications and set software options, such as default directory
· Carry out any required maintenance of applications 
Knowledge

· Confident user of a majority of hardware and OS
· Confident user of a majority of desktop applications, including educational software
· Awareness of client/server based applications 
Server & Network Support

Activities

· Install and maintain standard network cabling

· Perform basic diagnostic and recovery routines on network equipment

· Follow detailed instructions to configure network clients, including allocating required software and connecting to the correct server

· Maintain an intranet by uploading pages an files

· Implement disk space and printer quota policies

· Follow instructions to maintain user accounts and permissions

Knowledge

· Understand the basic principles of structured cabling and the practicalities of connecting network devices

· Recognise the function of basic network infrastructure such as routers and switches

· Aware of the function of network file systems and of file and user administration utilities

Health & Safety

Activities

· Ensure basic safety checks are carried out and escalate problems as required
· Follow relevant Health & Safety procedures and raise awareness among staff, pupils and other users
Knowledge

· Know both general and specific ICT Health & Safety issues relating to work, both for self and all potential users
Configuration & Installation

Activities

· Plan a change, record it and communicate it successfully 
· Collate and interpret results of testing and advise if goods are fit for use
· Retrieve and record information in a Configuration Management database or log
Knowledge

· Able to identify and categorise relevant information about changes in configuration for recording purposes
· Able to differentiate between standard and exception changes
Continuity, Maintenance & Security

Activities

· Note risks to ICT systems and suggest precautions
· Follow extended maintenance procedures according to a defined schedule
· Implement and suggest improvements to school backup, virus protection and security policies
Knowledge

· Understand how risk varies between systems, and key system roles in the wider ICT service context
· Understand benefits and constraints of different backup methodologies
Support Request Management

Activities

· Discriminate between incidents and problems
· Search a knowledgebase/logs of previous calls to inform diagnosis and resolution
· Record detailed diagnostic information
· Determine whether an immediate solution is required and alert line manager
· Understand when a quick fix is not sufficient to permanently resolve a problem
Knowledge

· Understand the difference between an incident and a problem
· Understand the role of a knowledgebase in recording and retrieving known solutions to problems
Internal Support & Arrangements

Activities

· Work to a clearly defined service definition and note problems in maintaining service levels
· Track external support calls and report performance of external contracts
Knowledge

· Understand the importance of a service level definition
· Understand the service level definition implemented in the school
· Understand implications of contracts and warranties that are in place
Strategy & Planning

Activities

· Identify a possible ICT requirement and an outline specification for a solution
Knowledge

· Basic technical knowledge of the possibilities of ICT in providing a solution

Budget & People Management

Activities

· Track expenditure against a budget and produce simple estimates for planned expenditure on consumables and similar
· Purchase lower value items following school procedures
· Adopt flexible working practices
Knowledge

· Understand and follow school procedures
Personal ICT Competences

Activities

· Advanced computer user
· Attend relevant courses and use other means to improve ICT skills
Knowledge

· Able to use spreadsheets, databases, presentation and desk top publishing software
· Understand different types of email
· Can produce a simple web page
· Can perform simple image and graphical manipulation
· Able to download and save files from the Internet
Communication Skills

Activities

· Advise and train individual staff and pupils

· Contact suppliers

· Produce detailed help sheets and other documentation

Knowledge

· Good level of written and spoken English appropriate to the context and audience
Educational Awareness

Activities

· Read school policy documents, schemes of work and curriculum plans
Knowledge

· Appreciation of the curriculum, including a general understanding of the requirements for ICT in the National Curriculum
· Aware of relevant school policies
