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Programme 

Careers Education, Information, Advice & Guidance Conference 
 
Thursday 25th January 2018, Unipart Group, Oxford 
9.30am – 3.30pm 
 

Welcome 

We would like to welcome all the delegates and speakers to today’s conference which is organised by 
Oxfordshire County Council, through the Education, Employment and Training Service (EET Team)  
  
We hope that today will provide an opportunity to examine careers education, information, advice and 
guidance practice delivered to young people in Oxfordshire. 
 
This is particularly important given the constant changes that we have faced over the last few years and 
continuous changes to come, which impact on the delivery of careers education, information, advice and 
guidance to young people.  Most notably the government’s long awaited careers strategy which includes 
plans for a high-quality careers programme for every school and college. The Apprenticeship Levy for UK 
employers to fund and increase the number of apprenticeships.  The move towards EHCP’s and the reforms 
and importance of providing the support for SEN young people, in terms of the transition into further 
education, employment or training.      
   
Given this changing environment it is key to keep informed and to have good communication across 
services and providers ensuring good transitions for young people, including extra support for those 
students that need it. 
 
Presentations 
We will send presentations to delegates electronically after the conference.  
 
Evaluation Forms 
Please let us know through the evaluation form and in person what your thoughts are of the issues 
covered, speakers and overall organisation.  
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Introduction 

Hannah Farncombe 
Deputy Director – Children’s Social Care - Oxfordshire County Council 
 
Hannah is the Deputy Director for Children's Social Care & Early Intervention at Oxfordshire County Council.  
Hannah qualified as a social worker in the 1980s and worked in various North London authorities, gradually 
specialising in child protection. She came to Oxfordshire as a Team Manager in 1995, working in the 
Children and Families Assessment Team at the John Radcliffe Hospital. After seven years, she moved into 
children’s social care strategy and development and managed various specialist countywide services. In 
2011, Hannah became the county’s Safeguarding Manager, overseeing the quality assurance of children's 
services and developing the Oxfordshire Safeguarding Children Board. Whilst in this role, she sat on the 
panel that produced the Serious Case Review of Child Sexual Exploitation which investigated the 
circumstances that led to the Bullfinch trial and convictions. She has contributed to the whole-system 
change in Oxfordshire which has led to positive Ofsted judgements in the last two inspections and the 
government-commissioned CSE Stocktake Report which found sound evidence of best practice in CSE. In 
2015, she was promoted to the post of Deputy Director for Safeguarding, Corporate Parenting and the YJS, 
including support and placements for children in care/on the edge of care, disabled children’s services, 
youth justice and safeguarding. In December 2016, she transferred to her current role of Deputy Director 
for Children's Social Care & Early Intervention. 

 
(hannah.farncombe@oxfordshire.gov.uk)  

 

Chair  

Indra Gill 
Education Tracking Officer – Education, Employment & Training Service – Oxfordshire County Council 
 
Indra has been working for Oxfordshire County Council for 13 years, currently as Education Tracking Officer 
in the Education, Employment & Training Service.  After completing her degree and graduating in 1998 she 
started out in the private sector as a Manager in the customer service, hospitality & retail industry, before 
moving to Oxfordshire and working with the Youth Offending Service in 2004.  In 2012 she moved into her 
current role within Children, Education & Families. 
 
(indra.gill@oxfordshire.gov.uk)  

 

Supporting Chair  

Ruth Ashwell 
EET Manager, Education, Employment & Training Service, Oxfordshire County Council 
 
Ruth has been working for Oxfordshire County Council for over 20 years currently as the Education, 
Employment & Training Manager in the EET Service.  After undertaking a post graduate professional 
qualification in the 1980’s, Ruth worked with unemployed young people on a Government sponsored 
programme, as a Community worker and as City Centre Detached Youth Worker in Leeds before moving to 
Oxfordshire to take up post as Area Youth Worker and later Youth Development Worker in the Vale of 
White Horse and subsequently principal Youth Officer for the Oxfordshire Youth Service.  In 2011 Ruth 
moved into the role of Service Manager in the Early Intervention Service, heading the Youth, Engagement & 
Opportunities Team and after following a re-organisation is in her current role. 
 
(ruth.ashwell@oxfordshire.gov.uk)  

  

mailto:hannah.farncombe@oxfordshire.gov.uk
mailto:indra.gill@oxfordshire.gov.uk
mailto:ruth.ashwell@oxfordshire.gov.uk
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Morning Presentations – CEIAG Policy 

Laura-Jane Rawlings 
Chief Executive Officer - Youth Employment UK 
 
Before launching Youth Employment UK CIC, Laura-Jane worked for many years in the recruitment sector. 
As a recruiter, she was well placed to see the challenges facing young people leaving education and the 
issues of the employment community. Spending time to better understand the structural issues of youth 
unemployment and the policy around the area, she founded Youth Employment UK in 2012. 
She is a passionate campaigner for youth employment and the rights for all young people to access 
employment and have their voices heard on the issues that affect them. 
She is recognised as a leading youth employment expert, providing insight and expertise to many groups 
such as the All-Party Parliamentary Group for Education, and the Education and Skills Sub Committee. She 
sits on two ESF National Sub-Committees: Employment, Skills and Social Inclusion and Equality and 
Diversity. 
She has worked on consultative projects with organisations such as the Cambridge Local Authority, 
Northamptonshire Learning Partnership, Chilled Food Association, OCR, Plotr, PiXL, and the National Citizen 
Service. 
 
(ljr@youthemployment.org.uk)  

  

Janet Colledge  
Careers Education Consultant – Outstanding Careers 
 
Janet Colledge is the real-life name of @CareersDefender who is a qualified teacher with over 15 years’ 
experience providing award winning careers education.  She has collaborated with several companies to 
improve their resources and is currently chief careers education consultant with Outstanding Careers, 
working with staff in various schools and organisations to improve the quality of their CEAIG provision and 
a director of National Careers Week.  
 
She also blogs, presents and writes for various organisations specialising in the management and provision 
of CEIAG in the 11-19 sector and is a member of the CDI council for careers education & is a member of the 
Quality in Careers Standard Board. 
 
(j.colledge@outstandingcareers.co.uk)  

 

 

Will Morlidge 
South Area Manager - Careers & Enterprise Company 
 
Will Morlidge joined the Careers and Enterprise Company in February 2017 and is currently Area Manager 
overseeing the CEC’s network across the south of England as well as the national lead on Special 
Educational Needs and Disability. Before this Will worked in various civil service roles including education 
and safeguarding policy and working closely with ministers to manage and mitigate the impact of major 
companies entering administration. He is a former parent governor of a Nottingham special school and is in 
the process of becoming an Enterprise Adviser at another.  
 
(wmorlidge@careersandenterprise.co.uk)  

 

 

mailto:ljr@youthemployment.org.uk
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Mid-day Presentations - Support 

Nicky Stallwood 
Personal Development Curriculum Manager – Lord Williams School 

Nicky's early career as a social researcher provided her with invaluable interviewing skills, a solid 
understanding of research methodologies, and excellent organisational skills.  Her role as the Widening 
Participation Officer at Oxford Brookes University coincided with the introduction of university fees, 
providing an innovative landscape for developing a new school engagement programme to encourage 
applications from non- traditional university applicants.   

In the school setting, Nicky has developed a rich offer of careers education, information and employer 
engagement activities for students across the year groups, recognised when the school was awarded the 
Investors in Careers standard in June last year.  She is passionate about the importance of quality careers 
information and advice, and the role of work experience to develop confidence, skills and business 
awareness in young people.  Qualified to Level 6 in Careers Guidance, Nicky is further developing her skills 
by working towards a MA in Coaching and Mentoring.   

(n.stallwood@lordwilliams.oxon.sch.uk)  

 

Nick Harrison 
Team Leader (Recruitment) – National Citizen Service 
 
Nick’s role of NCS Sales Manager involves implementing local strategies and processes across Schools, 
Colleges and wider services, ensuring all 15-17 year olds within Oxfordshire are made aware of the NCS 
experience and are encouraged to book on. He has the great pleasure of line managing 3 Recruitment and 
Engagement Officers who visit all schools within the county to engage young people within the NCS 
experience. Prior to working within the NCS he has worked as a Recreation & Sport Development Officer at 
both Local Authority and Further Education levels, aiming to influence positive behaviour changes within 
targeted groups of individuals with respect to healthy living and physical activity. Upon graduating in 2009, 
he started his career in Oxfordshire, before moving south to Hampshire in 2012. In December 2016, he 
returned to Oxfordshire to take up this role within Oxfordshire County Council.  
 
(nick.harrison@oxfordshire.gov.uk)  

 

Jenny Craig 
Vice Principal Curriculum & Quality – Abingdon & Witney College 
 
Following a successful career in corporate banking, Jenny joined the College in 2006 teaching economics 
and business management.  Following various roles within the College, Jenny became Vice Principal in 2015 
and holds responsibility for the performance and development of the curriculum. 
During her time at the College Jenny has been instrumental in leading the college's approach to teaching, 
learning and assessment, the development of digital technologies and ensuring that students leave college 
having developed the key employability skills demanded by employers.  These innovative solutions have 
been recognised throughout the further education sector gaining Beacon Award status. 
 
(Jenny.Craig@abingdon-witney.ac.uk)  

 
 
 
 

mailto:n.stallwood@lordwilliams.oxon.sch.uk
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Afternoon Presentations – Apprenticeships & Internships 

Charlotte Thurston 
Head of Schools Engagement – Education & Employers 
 
Charlotte Thurston is the Head of Schools Engagement at Education and Employers, a charity that pioneers 
research into employer engagement in education and supports school and colleges to form effective 
partnerships with employers. Education and Employers is currently engaged by the Skills Funding Agency 
and National Apprenticeship Service, via the Apprenticeship Support and Knowledge for Schools project, to 
deliver expert advice and guidance to schools on apprenticeships. Charlotte manages this project which 
includes delivering teacher CPD sessions and employer events that increase student awareness. Prior to 
joining the charity, Charlotte worked as a Campaigns Organiser for a Member of Parliament and served as a 
trustee at an international health charity. 
 
(Charlotte.thurston@educationandemployers.org)  

 

Mel Ringer 
Oxfordshire Apprenticeships – OxLEP 
 
Mel is a Skills Adviser with Oxfordshire Apprenticeships, part of the Oxfordshire Local Enterprise 
Partnership (OxLEP) Skills Team. She works with schools and partner organisations to support and deliver 
events and initiatives to help raise awareness of Apprenticeships with young people and their families. She 
also supports employers with starting or developing Apprenticeship schemes. Mel has a background in 
communications and previously worked at Oxfordshire County Council as an Information, Communication 
& Events Officer, Web Content Manager and Research Officer. 
 
(mel.ringer@oxfordshireLEP.com)  

 

Liv Leonard 
Progressions Manager – Farmability 

Liv’s passion for the therapeutic power of animals, especially horses, started at an early age, volunteering 
with the Riding for the Disabled. She completed a degree in Equine Science with a focus on equine 
behaviour and the therapeutic use of horses. Following this she worked at the National Star College (a 
specialist college for young adults with physical and learning disabilities), supporting students to increase 
their independence in daily living skills, including work and community access. This is where she discovered 
Occupational Therapy (!) and started to see how horses could be used as a therapeutic tool with the skills 
and knowledge of an Occupational Therapist. 

Liv qualified from Oxford Brookes University in 2014 with a dissertation focused on the therapeutic use of 
horses with people with Autism Spectrum Disorder. She now works at FarmAbility, a service based on a 
working farm, supporting adults with autism and learning disabilities. As part of her role she particularly 
enjoys enabling co-farmers to change their occupational narrative to one in which they are ‘doing, being, 
becoming and belonging’; autonomous, capable and valued members of their community. 

(liv@farm-ability.org.uk)  

 

 
 
 

mailto:Charlotte.thurston@educationandemployers.org
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John Harrington 
Service Development & Contract Manager – Oxfordshire Employment Service 
 
John has worked for Oxfordshire County Council for over 19 years working in various roles, all having a 
Welfare to Work focus. He is now the Service Development & Contracts Manager for Oxfordshire 
Employment which is part of Oxfordshire County Council’s Independent Living Services Team.  John has led 
on several Department of Work & Pensions contracts over the years for the service, working with 
colleagues and partners to promote the transition agenda within the Council.  
 
In 2014, John became interested in the opportunities that Supported Internships could give students with a 
disability, thus he took on the role of Supported Internship lead for Oxfordshire, currently overseeing 
Oxfordshire Supported Internships with partners Mencap, Activate Learning and Abingdon & Witney 
College.  For the future John is planning to Increase Supported Internships intake for all students who have 
an EHCP. 
 
(John.harrington@oxfordshire.gov.uk)   

 

Michelle Parks 
Director of Life Skills – Activate Learning 
 
Michelle has 16 years’ experience in developing SEN provision across Berkshire and more recently 
Oxfordshire, specifically in the development of learning companies and various supported internship 
models.  
 
Building strong partnerships with supported employment providers and local employers has resulted in 
excellent progression for young people into sustained work.  
 
Michelle lead the recent Ofsted inspection for High Needs, which has maintained its ‘Outstanding’ status 
since 2013.   
 
(Michelle.Parks@ActivateLearning.ac.uk)  

 
 

  

mailto:John.harrington@oxfordshire.gov.uk
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The Exhibitors Fair 

Throughout the day there will be a small exhibition with a mixture of information about Careers, 
Information, Advice and Guidance resources as well as local providers offering opportunities to young 
people.  
 
This will not be exhaustive of all the products and opportunities available but hopes to give an insight into 
what is out there.  

 

Exhibitors list 

Abingdon and Witney College www.abingdon-witney.ac.uk  
ACE Training www.a-c-e-training.com  
ASK www.amazingapprenticeships.com/school-support-request  
Boom Satsuma www.boomsatsuma.com  
EET CHOICES - http://oxme.info/cms/news/choices-earning-and-learning-young-people  
Farmability www.farminspirationtrust.org/farmability 
TargetCareers www.targetcareers.co.uk 
Mencap www.mencap.org.uk  
National Citizens Service (NCS) www.ncsyes.co.uk 
Oxfordshire Employment Service www.oxfordshire.gov.uk/cms/content/oxfordshire-employment-service  
Oxford Brookes www.brookes.ac.uk  
OXME www.oxme.info   
Ruskin College www.ruskin.ac.uk  
Science Oxford www.scienceoxford.com  
SOFEA www.sofea.uk.com  
Young Carers www.carersoxfordshire.org.uk/cms/content/young-carers  

 
 

Any extra information or feedback 

If you require any information from the day, contact details or have some feedback, please contact Indra 
Gill at indra.gill@oxfordshire.gov.uk or on 07768566059 

http://www.abingdon-witney.ac.uk/
http://www.a-c-e-training.com/
http://www.amazingapprenticeships.com/school-support-request
http://www.boomsatsuma.com/
http://oxme.info/cms/news/choices-earning-and-learning-young-people
http://www.farminspirationtrust.org/farmability
http://www.targetcareers.co.uk/
http://www.mencap.org.uk/
http://www.ncsyes.co.uk/
http://www.oxfordshire.gov.uk/cms/content/oxfordshire-employment-service
http://www.brookes.ac.uk/
http://www.oxme.info/
http://www.ruskin.ac.uk/
http://www.scienceoxford.com/
http://www.sofea.uk.com/
http://www.carersoxfordshire.org.uk/cms/content/young-carers
mailto:indra.gill@oxfordshire.gov.uk

