
Safeguarding in schools – Dispelling some myths 
 
 
Various websites and media reports have covered alleged issues raised 
during the safeguarding section of Ofsted inspections.  Some of these 
reports have contained a degree of accuracy but in the main they have been 
embellished and blown out of proportion.  This is a shout paper in the form of 
FAQ’s, mainly drawn from Ofsted themselves, which aims to dispel some of 
these myths.   
 
Where schools follow the advice given in this paper and elsewhere on the 
safeguarding website and papers issued by the directorate, but are later 
judged negatively through inspectors, the Local Authority will actively 
support any school to challenge the inspection team.  What we do know is 
that all the guidance in the world does not stop an individual interpretation 
being placed on something.  Schools should be assured that where 
interpretation is used and seen to be at odds with county or national 
guidance, this will be challenged. 
 
 

Q. Are Criminal Records Bureau (CRB) checks required for all visitors 
or volunteers to schools and colleges? 
 
 Visitors Criminal Records Bureau (CRB) checks are not required for 

visitors. Visitors do not have unsupervised access to children.  
 Volunteers Checks are required for those who have regular and 

unsupervised access to children and young people. 
 
However, schools and colleges have been advised by CRB and in 
Safeguarding children and safer recruitment in education that a robust 
risk assessment should take place first. Schools and colleges should be able 
to provide such risk assessments and be able to explain the rationale for 
those who have been checked and those who have not. The key test is 
‘frequent’ or ‘intensive’ contact with learners. The definition of ‘frequent’ and 
‘intensive’ was clarified in December 2009 by Sir Roger Singleton and the 
Secretary of State for Children, Schools and Families as being contact one 
or more times every week. 
 
 
 

Checking visiting staff 
 
Q. Is written confirmation required that all recruitment and vetting 
checks have been carried out on individuals who come in to a college 
or school from an outside agency? 
 
A. Yes, but the requirement depends on the type of staff involved. 
 
 
 



Visiting staff 
 
Visiting staff who do not have unsupervised access to children and young 
people – such as initial teacher education mentors and tutors – do not 
require a CRB check. The normal risk assessment that applies to all visitors 
should be quite sufficient. 
Visiting staff who do have unsupervised access to children and young 
people – such as educational psychologists, social workers, supply teachers, 
trainee teachers, nurses, sports coaches and inspectors – should be CRB 
checked by their ‘providing’ organisation: the supply agency, the university, 
primary care trust, local authority and so on.  
 
It is sufficient, for schools and colleges to seek written confirmation that 
appropriate checks, including CRB checks have been carried out and by 
whom. 
 
 
 
 

Contracted staff 
 
Contracted staff that come into regular contact with children and young people 
– such as cleaning, caretaking and kitchen staff – should be included on the 
single central register (the next set of FAQs covers the single central register); 
as in the case of agency supply staff, written assurances from the providing 
organisation – for example, the local authority – or copies of relevant 
contracts for staff who have access to children are sufficient proof that the 
relevant checks have been undertaken. There is no need for schools and 
colleges to repeat these checks. 
 
This requirement is usually included in the contract that schools, colleges 
and/or local authorities will have set up. Therefore a letter or copy of a 
contract that states that an agency or contractor has carried out all 
appropriate checks, including CRB checks, is sufficient. 
 
Building contractors 
 
Do building contractors require CRB checks? 
 
Children should not be allowed in areas where builders are working for 
health and safety reasons, so these workers should have no contact with 
children.  However, schools and FE colleges should ensure that these 
arrangements are in place with contractors, via the contract where possible, 
and need to make sure that any of the contractors’ staff who come into 
contact with children undergo appropriate checks. 
 
Part-time staff 
 
Part-time staff may use the same CRB check for two or more posts as long 
as they are at a similar level and the school or college has satisfied itself 



about their veracity and appropriateness. This might include, for example, a 
teacher employed part time for planning, preparation and assessment (PPA) 
or supply cover in one school and as a classroom assistant in another. 
 
There should be no break in service of 3 or more months. 
 
 
Q. Does the new Vetting and Barring Scheme include governors with 
regard to CRB clearance?  
 
A. From November 2010, under the Vetting and Barring Scheme (arising 
out of the Safeguarding Vulnerable Groups Act 2006), new governors will 
have to be registered with the Independent Safeguarding Authority (ISA) 
before they take up their posts. However, the current position is that unless 
governors have significant direct access with learners – usually those who 
are also employed in some regular capacity that is voluntary or otherwise – 
they will not have to have a CRB check. It is up to the school/college itself to 
risk assess the situation and decide if/how it wants to take a check forward. 
However, some schools/colleges decide to carry out CRB checks as good 
practice, but this is not a current requirement. 

 
 
Q. Do students on work experience placements need CRB checks? 
 
A. Secondary pupils on key stage 4 work experience in other schools, FE 
colleges or nursery classes and secondary pupils undertaking work in 
another school as part of a voluntary service, citizenship or vocational study 
or a student on key stage 5 placements, all do not need a CRB check. 
In these cases, the school placing the pupil should ensure that he/she is 
suitable for the placement in question. 
 
 
 

The single central register and CRB checks. 
 
There is key information about the single central register in Safeguarding 
children and safer recruitment in education. 
 
 
Q. Should schools and colleges retain documents that are evidence of 
identity? Previous advice indicated that schools and colleges should 
destroy this information. 
 
A. This advice is correct.  
 
Schools and colleges do not have to retain documents that are evidence of 
identity, once these documents have been verified and the single central 
register includes the name of the person who did so. 
 
 



Q. Do schools and colleges have to include the unique reference 
numbers for staff appointed before 2007?  
 
A. This depends on the circumstances.  
 
Schools and colleges are required to have full records on all relevant staff, 
including those in post on 1 January 2007.  
 
If these have not been recorded previously, it is the school/college’s 
responsibility to ask for unique reference numbers from staff appointed 
before 1 January 2007, but who were in post on 1 January 2007. 
 
However, not all staff in post on 1 January 2007 required a CRB check. 
Further details on this are given below. 
 
 
Q. CRB checks only came into being in March 2002 – is there a need to 
undertake CRB checks for staff employed before March 2002, if they 
have not changed jobs and there are no concerns? 
 
A. No, staff recruited before March 2002 and who have continuity of service 
– that is, no break longer than three months – are not required by current 
guidance to have CRB checks. However, there is a requirement for all these 
longer-serving staff who work with children and young people to have been 
checked against List 99*.  
 
In general, schools and colleges are required to carry out the checks that 
were relevant at the time the appointment was made.  

 
 
Q. Is there still a need for a three-year rolling programme of CRB 
checks? 
 
A. Ofsted’s expectations are the legal minimum standard; three-yearly 
checks are not required by law for staff in schools or in colleges and are 
therefore unnecessary, but may be a matter for local policy. Further checks 
are not required for any staff, unless the person has a break in service of 
more than three months. Although some schools, colleges and local 
authorities will still operate a policy of repeating checks periodically, this is 
not required by law.  
 
Oxfordshire County Council however, recommends that CRB checks on all 
staff should be carried out every 3 years.  This is a recommendation not a 
requirement. 

 
 
Q. Who can enter the information on the single central register? 
 
A. This information can be entered by whoever the 
school/college/organisation identifies as responsible for doing so. That 



person would then sign and date the register to verify that they have 
checked the employee’s or volunteer’s details. 
 
 
Q. Does the single central register record the date when the CRB or 
List 99* check was carried out and who carried out check? Is it 
necessary to also record the date when the CRB disclosure certificate 
was evidenced at the school? 
 
A. The single central register should show: 
 
 the date on which each check was completed, or the relevant certificate 

obtained  
 Who carried out the check.  
 
  
Q. Whose name should appear as the person who carried out the 
check? 
 
A. The name of the individual who was given the responsibility of checking 
the identity and submitting the CRB application. 
 
 
Q. How detailed should the record of qualifications be? Do we now 
have to record the actual qualification held – Certificate in Education 
and so on? If so, do we have to go back and enter this information for 
all existing staff members? 
 
A. It is sufficient for the single central register to record that the teacher 
holds Qualified Teacher Status and the teacher reference number against 
staff names where appropriate, with the initials of the person who checked 
this 
 
.  
Q. Will a school be judged inadequate because of minor administrative 
errors on its single central register? 
 
A. No, although schools have had two and half years in which to carry out 
the relevant checks and implement the single central register. Inspectors will 
give schools the opportunity to correct minor administrative errors, such a 
missing date, by the end of the inspection. Ofsted has published a definition 
of minor administrative errors in the Briefing for section 5 inspectors on 
safeguarding children (this is in the zip file available from the 
supplementary guidance and resources page) and in the November 
2009 edition of Schools and inspection.  This document is also available 
on the county intranet site under safeguarding. 
 
 
 
 



Site security 
 
Q. Will a school be judged inadequate if there is a footpath running 
through a playing field, used by the public? 
 
A. No, but it is important that the school has carefully assessed and 
mitigated the potential risks and has taught pupils to be aware of them. 
 
It is especially important that schools undertake risk assessments in these 
situations, identifying risks, mitigating where possible but ensure that all 
students are aware.  Curriculum delivery should include lessons directly 
aimed at equipping children and young people to protect themselves and to 
raise awareness.  This should include teaching about bullying and safe use 
of ICT. 
 
 
 
Q. Will a school be judged inadequate because its perimeter fence has 
holes or is too low? 
 
A. No school has been found to be inadequate solely due to site boundary 
issues such as holes in the fence. But once again it is important that the 
school has assessed and mitigated any risks and made sure that pupils are 
aware of them. 
 
In most situations there will be no requirement for new fences or gates to be 
built to ensure adequate (or better) judgments.  Site security is much more 
about identifying risks, assessing these risks, publicising them to all and then 
managing them.  Yes, in one or two situations new or replacement fencing 
may be required but in the main managing access to site and buildings is 
about signage, making clear where reception areas are, funneling all visitors 
through these areas, signing visitors in and out and ensuring that visitors 
carry badges.  Staff should be enabled and empowered to challenge anyone 
who is not recognised or who is not wearing proof of identity. 
 
  
Q. Will a school be judged inadequate because inspectors were offered 
coffee before their identities were checked? 
 
A. No and there is no record that this has happened, but it is important that 
inspectors’ identities are checked in the same way as those of other visitors 
to the school. 
 
 
Q. Will a school be judged inadequate if it allows parents to drop off 
and collect nursery children from their classrooms? 
 
A. No, provided, of course, that school staff are present and know the 
parents. This arrangement can help to build relationships between schools 



and families and make a positive contribution to safeguarding and 
community cohesion. 
  Again, this is about management.  Making sure that parents come and go 
in a managed, supervised way.  Times and boundaries need to be clear and 
managed and parents encouraged to use only identified entrances. 
 
 
 
 
*On 12 October 2009, the three current barred lists (List 99, Proceeds of Crime Act and Protection of 
Vulnerable Adults scheme) were replaced by two new barred lists administered by the Independent 
Safeguarding Authority: the Children’s List and the Vulnerable Adults’ List. 


