
 
 
 
FAQs 7.7.20 
 
The updated DfE guidance for schools can be found here  
 
Please see below some FAQs linked to the guidance published on July 2nd. 
 
Q: Is it safe to return to school? 
A: Yes, if the steps explained in the guidance are followed (See Section 1 of the guidance re 
Public Health Advice). See below for more details 
 
Public health advice for school leaders 
 
Q: Do I need to update my risk assessment? 
A: Yes, the risk assessment is an ongoing document that should be regularly reviewed and 
monitored, especially as circumstances change. Please refer to Annexe A in the guidance for 
more specific details. The OCC Schools H&S team will publish updated resources in Schools 
News.  
Remember to save each of your risk assessment reviews as a new, dated version; this will enable 
you to be able to demonstrate to your FBG and other ‘accountable bodies’ the steps you have 
taken,  
 
Q: Do I need to employ more cleaners and use specialist products? 
A: Deep cleaning is not necessary unless advised by PHE e.g. when you have a diagnosed case. 
You need to implement a rigorous but ‘normal’ cleaning regime using your normal cleaning 
products, paying particular attention to high contact points, shared areas and waste collection 
areas. Do ensure that, as usual, cleaners are aware of the risk assessments regarding the 
products they are using.   
 
Q: Can I run my school-based wrap around care? 
Yes, but try to keep children within their year groups or bubbles where possible. If it is not possible 
to maintain bubbles used during the school day then schools should use small consistent groups  
 
Keep lists/registers of who is in which group to assist with contract tracing if required. 
 
Q: Can childminders drop off and pick up? 
A: Yes. They need to follow your protocols for drop off and pick up. Where possible childminders 
need to have a consistent group of children.  
 
Q: Can the usual staff cover PPA? 
A: Yes. It is ‘business as usual’ because teachers can teach across groups. Be mindful of what 
activities they are undertaking during these sessions and ensure the hierarchy of controls is 
rigorously adhered to. 
 
Q: Do children have to sit in rows at desks? 
A: Public Health Guidance states that reduced contact will reduce transmission. However, it is 
clear that younger children need to play and interact with their peers. The guidance acknowledges 
that social distancing is not needed for younger children and so your risk assessment will be 
crucial in deciding how best to meet the needs of each of your classes. If your circumstances 
mean that children are not socially distanced in this way, you must ensure that as many of the 
other control measures are robustly in place. 
 
Q: Can we use the staffroom? 
A: Staff must do all they can to stay 2m apart from each other and must not share crockery and 
cutlery etc. Remove tea towels (use paper towels instead) and other potentially contaminated 
items and ensure there are clear protocols in place for providing staff with a break and 
refreshments. Personal responsibility regarding hand hygiene and personal cleanliness is 
paramount. 

https://www.gov.uk/government/collections/guidance-for-schools-coronavirus-covid-19


 
 
Q: Can staff accept ‘end of year presents’ from children as normal? 
A: Yes, there is no reason why these gifts can’t be received subject to normal school policies 
 
Q: What if I need more PPE? 
A: PPE should be sourced from your usual suppliers. However, if you need an emergency supply 
before you can have a delivery please contact UrgentPPE@Oxfordshire.gov.uk 
 
School operations 
 
Q: Can we provide hot lunches? 
A: The guidance states that kitchens can open but that groups of pupils must not mix. This will 
therefore be a local decision based on your school layout and circumstances. Please liaise with 
your meals provider and consider how to implement all the control measures (e.g. one way 
systems, open windows, staggered sittings, hand washing protocols etc). For OCC catering please 
contact Gail.Witchell@Oxfordshire.gov.uk   
 
Q: What about staff who are anxious about returning? 
A: You must carry out risk assessments for all vulnerable staff and all staff should be involved in 
the completion and monitoring of the RA. Ensuring staff feel listened to and supported should 
mitigate any concerns. Signpost staff to employee PAM assist or the OCC mental health helpline 
for further support. 
Adults: 0800 783 0119 or 01865 904 997 
Children and young people: 0800 783 0121 or 01865 904 998 
 
If you need further advice contact EPS.  
 
Q: What if there is a local outbreak over the summer? 
A: Please ensure you update your emergency contact details when asked by the Access and 
Sufficiency team so that we can contact you should a local outbreak affect your opening plans for 
September. We will post a reminder on what to do in term time in the case of a confirmed case on 
Schools News. In this case public health will talk you through all actions.  
 
Curriculum, behaviour and pastoral support 
 
Q: How do we manage face to face and remote learning? 
A: You must complete a school contingency plan to prepare for any blended teaching that will be 
needed due to pupils self-isolating. The Oak Academy has a suite of resources that may be able 
to help you manage this in the first instance 
 
Keep updated with our CPD offer on the OPL website: 
http://schools.oxfordshire.gov.uk/cms/content/oxfordshire-partners-learning-0  
 
Q: Can we do PE indoors? 
A: Yes, but outdoor sports should be prioritised where possible. If necessary, large indoor spaces 
can be used, maximising distancing between pupils paying particular attention to cleaning and 
hygiene. This is particularly important in a sport setting because of the way in which people 
breathe during exercise. Please follow the guidance for grassroots sports to determine which 
sports can be played.  
 
Q:  Can we go swimming? 
A: No. Swimming is still not permitted under the current guidance. 
 
Q: How do we support pupils with additional wellbeing needs? 
A: Please see here (on the LA Covid page) for access to services who can support you. Your 
school nurse will be in touch to explain how the service can support you in supporting vulnerable 
children. 
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Q: Can we use sand in EY? 
A: Guidance recommends that schools should clean surfaces that children and young people are 
touching, such as toys, books, desks, chairs, doors, sinks, toilets, light switches, bannisters, more 
regularly than normal. Additionally, there should be reduced use of shared resources (see 
guidance below). We do not recommend the use of sand, playdough, and other tactile resources 
that cannot be adequately cleaned. Outdoor equipment should not be used unless the setting is 
able to ensure that it is appropriately cleaned between groups of children and young people using 
it, and that multiple groups do not use it simultaneously. 
 
Please see the links below to help you decide what equipment can/cannot be used. 
https://www.nurseryworld.co.uk/features/article/coronavirus-resources-coming-clean  
 
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-
measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-
measures-in-education-and-childcare-settings  
 
Please see all updated EY advice here. 
 
Annexe A 
Please see further information from the H&S team 
(http://schools.oxfordshire.gov.uk/cms/content/health-and-safety)  
on Schools News around managing health and safety as well as some reminders about general 
H&S good practice. You may want to review some of your September INSET day to ensure staff 
have updates on: 
 

• Updated school policies – this may well be a time when they are pressure tested… 
• Safeguarding annual updates/training 
• H&S annual update and training 
• The Covid situation and your risk assessment and action plan 

 
Governor Specific Actions 
 

• Risk assessments are live documents to be reviewed regularly.  
• OCC recommends that all RIs are kept and advises against simply ‘over writing’ when 

circumstances change. These documents provide an accurate record of governor 
monitoring and challenge. Governors must be satisfied that staff have been consulted and 
there are measures in place to monitor the risk control measures 

• Ensure that school leaders are following the system of controls and principles endorsed by 
Public Health England.  

• Ensure that the school operates within the guidance 
• Ensure that the curriculum, behaviour and pastoral support are within the guidance 
• Ensure that contingency planning is in place. 

 

https://www.nurseryworld.co.uk/features/article/coronavirus-resources-coming-clean
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings
http://schools.oxfordshire.gov.uk/cms/schoolsnews/oxfordshire-early-years-update-6-july-2020
http://schools.oxfordshire.gov.uk/cms/content/health-and-safety

