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Children and young people with ‘challenging behaviour’ returning to 

school – post Covid 19 

Pupils who have a history of behaviour that challenges will no doubt be a group that school leaders 

are planning for as part of the recovery phase. Some of these pupils may have been accessing 

provision during the ‘lockdown’ and others will not. Effective reintegration plans for these pupils will 

support them to make a positive return to the new ‘normal’ provision. For all pupils, their 

circumstances will have significantly changed since the last time they were in school, so any pupils 

with a behaviour plan, those who were ‘at risk’ of exclusion, pupils accessing alternative 

provision, and any one previously on a reintegration timetable should be considered as 

someone who may need additional support. There may also be additional pupils who may need 

support due to circumstances that have arisen over the lockdown period.  

All pupils will need a different approach so considering the following may be of benefit (list not 

exhaustive): 

o Start by making a list of the pupils who may need additional support to ensure they can make a 

positive start back to school. 

o Contact the parents to establish the experience of the child / young person during the lockdown. 

o Listen to the parents and the young person with regard to thoughts and feelings about returning 

to school. Emphasise the opportunity for a ‘fresh start’ working with the child and the family to 

ensure any supportive measures are put in place if required. Meet the child and family where 

they are now and support the child with any changes to previous provision. 

o Consider who the ‘key adult’ in school will be for the young person. Relationships are key to 

ensuring a sense of belonging and connection for all young people but particularly those who 

struggle to engage in school. Ask the key adult to connect with the young person online to 

support them to understand the ‘return to school’ plan. Include the first journey to school and 

first day back… consider using social stories about any social distancing measures. 

o Understanding ‘why’ a child or young person might not follow the school rules is key to unlocking 

the support that will help them. Do they need a reminder of key rules and why they are in place? 

What format will help them to access this? How can any emotional issues that may result in 

behaviours that challenge be managed by school staff? Does the child / young person have any 

self-regulation strategies they can use? A safe-space to go to if they need some time out? 

Identify any ‘hotspots’ that may trigger challenging behaviours in particular the changes the pupil 

may experience (environmental, new rules and boundaries, changes in staffing. 

o Is a ‘Return to School Action Plan’ needed to set out support? When will this be reviewed and by 

whom? How are you going to communicate with the family during the period of the plan to 

ensure all are working together to support the child / young person? How will you celebrate 

success and review support for areas of difficulty? 

o Early intervention and support will be more effective than a behaviourist approach of rewards 

and sanctions alone. Putting the child / young person at the heart of the plan with clear 

outcomes of what success for the individual child will look like will help reduce further issues in 

the long run. 

o What pastoral and nurture interventions can teachers provide for pupils to ease the transition for 

pupils? Will some pupils need additional targeted provision for a period of time, (eg. A ‘soft 

landing’ in the mornings when they first arrive at school, additional support when the pupil has 

an unfamiliar member of staff). 

o Consider building in times for self-regulation strategies and ‘brain-breaks’ to reduce anxiety. 

o Will you make additional arrangements at unstructured times for support for these pupils?  

o How are you preparing the school and classroom environment to reduce anxiety and ‘fuss’ 

which can create anxiety for some pupils?  
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o For some pupils a reintegration timetable for a period of time may be a useful tool if the parents 

agree and transport issues are not an issue.  Please follow the guidance HERE 

o Please consider assessments that may be helpful for the young person and their family to 

establish why the child / young person is presenting with particular behaviours. Useful guidance 

is found HERE 

o Have you considered using the Oxfordshire behaviour toolbox for help with supportive strategies 
which can be accessed for free by all Oxfordshire schools, parents and professionals HERE. For 
an access code contact 01865 323513. 

 
o Finally, how are you communicating the plan to all staff to ensure a consistent approach for the 

child/ young person? 

“Remember, if you fail to prepare, you are preparing to fail.” Anon. 

Thank you for all you are doing for our Oxfordshire families in this extraordinary time. 

 

 

  

 

 

 

 

  

https://schools.oxfordshire.gov.uk/cms/content/children-missing-education
https://schools.oxfordshire.gov.uk/cms/content/children-missing-education
https://schools.oxfordshire.gov.uk/cms/sites/schools/files/folders/folders/documents/learnerengagement/Reducingexclusion.pdf
https://schools.oxfordshire.gov.uk/cms/sites/schools/files/folders/folders/documents/learnerengagement/Reducingexclusion.pdf
http://www.oxsit.org.uk/toolbox.html
http://www.oxsit.org.uk/toolbox.html

