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Health and Safety Procedure 

 

Work at Height Safely 
  

Applicable Legislation  

 
Management of Health & Safety at Work Regulations 1999 (as amended) 
Work at Height Regulations 2005 (WAHR) 
Provision and Use of Work Equipment Regulations 1998 (PUWER) 

 

Introduction  

 
Falls from height are one of the biggest causes of workplace fatalities and major injuries. 
Common causes are falls from ladders and through fragile roofs. The purpose of WAHR is 
to prevent death and injury from a fall from height. 

 

Purpose – its aims and objectives 
 
This document sets out the responsibilities, guidelines and control measures necessary to 
safely manage work activities involving working at height. This guidance provides 
information on the potential hazards of working at height, advice on risk assessments, and 
appropriate selection of equipment and explains the hierarchy of control measures that 
must be applied when selecting measures to reduce risks. 

 

Scope 
 

This procedure applies to all establishments and activities where work at height is carried 
out.  It will outline the key responsibilities of managers and those who work at height and 
use access equipment. It will not detail the individual requirements of any particular 
access equipment.  For further detailed information managers should refer to the Work at 
Height Regulations 2005 and HSE guidance and manufacturers’ instructions. 

 

Definitions  

 
A place is ‘at height’ if a person could be injured falling from it, even if it is at or below 
ground level.   
 
‘Work’ includes moving around a place of work (except by staircase in a permanent 
workplace) but not travel to or from a place of work.  For instance, a teaching assistant 
stepping onto a stepladder would be working at height. 

 

Manager Responsibilities 

 

 Managers must avoid any work at height being carried out whenever possible. 

 If work at height cannot be avoided then managers must ensure that a suitable and 
sufficient risk assessment is carried out and that the risks identified are eliminated 
where possible or controlled.   

 

http://www.hse.gov.uk/work-at-height/index.htm
http://www.hse.gov.uk/work-at-height/index.htm
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Risk Assessment 

 
When thinking about what suitable precautions to put in place for working at height, you 
should refer to the hierarchy of control measures: 
 

1. Avoid work at height where possible. 
2. Use work equipment or other measures to prevent falls where work at height 

cannot be avoided. 
3. Where the risk of a fall cannot be eliminated, use specific work equipment or other 

measures to minimise the distance and consequence should a fall occur. 

 
See also Annex 1 
 
The Work at Height Regulations state that the employer needs to ensure: 
 

 All work at height is properly planned and organised and that any control measures 
required are implemented. 

 All work at height takes into account weather and other conditions that could 
increase the risks. 

 Those involved are trained and competent. 

 The actual location where work at height is done is itself safe. 

 All equipment for work at height is recorded in a register and is appropriately 
inspected before each use and as part of a recorded programmed detailed 
inspection. 

 The risks from fragile surfaces are properly controlled. 

 The risks from falling objects are properly controlled. 

 

Employee Responsibilities 
 
When working at height cannot be avoided those employees involved have personal 
responsibilities additional to those of the employer. 
 
Employees should: 
 

 Co-operate with the manager/supervisor to ensure that work can be carried out 
safely. 

 Ensure they understand the hazards in the workplace and comply with the risk 
assessment and safety procedures. 

 Undertake training for the safe operation and use of equipment. 

 Ensure the manager is notified of any medical condition that may impact on 
working at height safely . 

 Conduct themselves in a manner that does not endanger themselves or others. 

 Report any defect or activity that could potentially lead to a dangerous occurrence 
or incident. 

 

Vulnerable Groups 

 
Consideration should be made for vulnerable groups for whom working at height may not 
be suitable.  These might include: 

 Pregnant workers. 

 People with some medical conditions (e.g. low blood pressure). 
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 People with a physical or learning disability including visual or mobility impairment. 

 Lone workers. 

Selecting appropriate access equipment 

  
WAIT is a free online toolkit of advice and guidance available from the HSE and aimed at 
people who occasionally work at height. WAIT will help people understand the risks and 
issues when working at height and consider some of the most common types of access 
equipment. 

 

Examination and inspection 
  
All equipment used for working at height must undergo daily visual pre-use checks by the 
user. Users must report any defects immediately to their Manager so that remedial work 
can be arranged/undertaken. If the defect compromises safe use then the equipment must 
be withdrawn from use until remedied. 
 
In addition to the daily visual check, a recorded inspection must be made every 6 months 
for equipment such as access towers, ladders, step ladders and kick stools.  
 
There is also a legal requirement to have equipment such as Mobile Elevating Work 
Platforms (MEWPs), harnesses or other types of equipment that lift people to be 
thoroughly examined at least every 6 months by a competent person.  The risk 
assessment process and advice from a competent person should determine the actual 
periods for inspection.  
 
In the case of fixed or mobile scaffolding an examination must be completed by a 
competent person and certificate issued prior to use and inspected at regular intervals by 
a competent person. The frequency of additional inspections will be determined by the 
competent person based on the duration, environment and type of work being undertaken.  
  

Classification of ladders  
 
Ladders and step ladders are the most common forms of equipment used for working at 
height; therefore it is important to ensure that the correct type of ladder is being used.  It is 
recommend that only ladders and stepladders rated ‘Class 1’ – industrial use, or EN131 
standard rated for commercial use are used for work purposes.  
 

Ladders rated for domestic use must not be used for work purposes.  

 

Fall arrest equipment  
 
Fall arrest equipment should be provided when the risk assessment and operational 
needs have identified it as a control measure. This type of equipment should only be used 
when all other control measures fail to adequately ensure the safety of operatives, and not 
as a single stand-alone solution to working at height operations. It should not be used as a 
lone working control measure since it may pose some risks when used in an emergency. 

 
Fall arrest equipment has limitations to its use such as length of expandable lanyard to the 
distance of a potential fall and should only be used by suitably and sufficiently trained 
persons. The need to formally and visually check fall arrest equipment is paramount, as 
the consequences of equipment failure may lead to serious or fatal injury. Fall arrest 

http://www.hse.gov.uk/work-at-height/wait/index.htm
http://www.hse.gov.uk/pubns/indg455.pdf
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equipment that is faulty or poorly maintained must be withdrawn from use.  Competent 
advice should be sought prior to any purchase or use of fall arrest equipment.  

 

Scaffolds & Mobile Access Towers  
 
Scaffolding and Mobile Access Towers required inspection and certification as safe to use 
prior to use. This inspection must be carried out by a competent person who has received 
suitable and sufficient training. When contractors erect scaffolds or mobile access towers 
they must not be used until the certificate of safe erection has been received.  

 

Training  
 
All staff involved in working at height must receive training appropriate to the work that is 
being undertaken and be deemed competent in the safe erection/dismantling and use of 
access equipment e.g. ladders, access towers, scaffolds etc.   
 

Inspection of roofs 
 
Where regular access is made onto roofs there is now a requirement for these areas to be 
inspected, prior to the work being carried out. This is to ensure that the surface, parapet, 
permanent rail or other fall protection measure is checked on each occasion before any 
work is undertaken.  
 
Please contact the propertyhelpdesk@oxfordshire.gov.uk for further guidance in this area 
or if necessary to arrange for an inspection to be undertaken.  

 

For further information and advice: 

 

OCC Health and Safety Team healthandsafetyhelp@oxfordshire.gov.uk Tel: 

03300 240849  

Health and Safety Executive (HSE) http://www.hse.gov.uk/work-at-height/index.htm 

Working at height a brief guide 

http://www.hse.gov.uk/pubns/indg401.pdf 

Safe use of ladders and stepladders a brief guide 

http://www.hse.gov.uk/pubns/indg455.pdf 

Work at height access and information toolkit (WAIT) 

http://www.hse.gov.uk/work-at-height/wait/index.htm 

 

 

Issue date: October 2015 

mailto:propertyhelpdesk@oxfordshire.gov.uk
mailto:healthandsafetyhelp@oxfordshire.gov.uk
http://www.hse.gov.uk/work-at-height/index.htm
http://www.hse.gov.uk/pubns/indg401.pdf
http://www.hse.gov.uk/pubns/indg455.pdf
http://www.hse.gov.uk/work-at-height/wait/index.htm
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Annex I 
Work at Height Risk Assessment Flow Chart  

 

Is there a risk of a person falling a 
distance liable to cause personal 

injury? 

Can the work be successfully 
done from ground level? 

Perform the task  
in a safe manner 

Yes No 

Take suitable and sufficient steps to PREVENT the risk of a fall at work including access or 
egressing operations at height. 
 
Equipment must be: 
 

 stable and of sufficient strength, rigidity and fit for the purpose for which it is 
intended to be or is being used; 

 located where applicable, on a stable, sufficiently strong surface; 

 constructed and used, and maintained to appropriate British and European 
Standards. 

 
When selecting work equipment give collective protection priority over personal 
protection. 
 
Where the risk of a person or object falling still remains, take suitable and sufficient 
measures to; 
 
MINIMISE the distance and consequence of any fall. 

Perform the task in a safe 
manner from the ground 

Yes 

No 


