
 
 

 

Promoting positive transitions during COVID-19: 
General guidance on supporting children and young people 

 

      We know, that for some children and young people, starting and changing schools can be an unsettling time. All children are now in the            

      unique position of needing to make a transition back to education, for most children the return to school will be a smooth and positive one  

      with the support the school would normally provide. There will be some vulnerable groups who will need a more targeted approach from the  

      school. 

 

Some children may experience feeling anxious, insecure and isolated or experience a loss of control and uncertainty about the future. The loss of 

attachment (to familiar people, friends, the environment and objects within that environment), may be challenging for some of our children. Our 

response therefore needs to be informed by ‘what works’ for children who have experienced difficult life events which includes: time to tell their stories 

and ask their questions, fun (and permission to experience enjoyment), shared activity with peers, non-judgemental acceptance of their wide and varied 

responses. We know that every interaction is an intervention, trusting and responsive relationships will make a difference to children and young people. 

 

The following framework outlines 5 key psychological principles that support recovery following a difficult life event. It invites you at an individual, class 

and whole school level, to think about activities and strategies to address the potential psychological impact that the recent school closures may have had 

on some or all of your pupils, to help you plan before, during and after the transition back into school. It is important to remember that transition is a 

dynamic process, rather than a single event, and will be guided by the circumstances of your own schools. We hope it helps guide your thinking in 

considering possible actions – it is not intended to be prescriptive, nor exhaustive. Some activities and strategies may need to be adapted to fit with 

changing government guidance on measures to reduce coronavirus transmission. 

 

 

 

 

 

 

 



 
 

Five Key Psychological Principles 
(Hobfoll et al.,2007 as cited in Northamptonshire EPS, 2020) 

 1. Safety/Security 2. Calm 3. Sense of control 4. Connectedness 5. Promoting hope 

Themes 

Adults and school are an 
emotionally secure base, 

where children are listened 
to and valued 

Support to help children 
manage their emotions and 

to stay calm 

 
Children need to feel they 

have some control over 
what is happening to them, 

and a belief that their 
actions are likely to lead to 

generally positive outcomes 

It is important that adults, 
children and young people 
feel they belong and have a 

social network who can 
support them within the 

educational setting 

 
Whilst things may feel 

difficult at the moment, it is 
important that adults, 

children and young people 
feel things will get better 
and work out in future. 

They need to be provided 
with reassurance and 

understand that in the long 
term they will feel positive 

again. 
Consider what support the staff team will need to implement the advice below, such as emotional support, regular briefings, clarity of roles. 

 

Before return to 
school 

 
 
Share rules and expectations 
with all (as you would with new 
starters) 
 
Create predictability and 
routine with a clear timetable 
 
Let children and parents know 
who they can contact (Head of 
Year, class teacher) if they are 
worried about anything 
 
 
Plan how the social distancing 
required will be implemented 
and inform parents/carers 
including school drop off and 
pick up 

 
 
Contact families to 
acknowledge and address any 
concerns they have raised 
 
Offer affirming messages, e.g. 
about looking forward to 
meeting them/having them 
back 
 
Signpost parents to resources 
they can use with their children 
to reduce potential anxieties 

 

 
 
School to consider 
opportunities for children to 
have influence and an element 
of control, e.g. discussing class 
rules together. 
 
Information available about 
what to expect e.g. changes to 
class sizes, staffing, school 
schedule. 

 

 
 
Individual letter/ postcard or 
video to students 
 
Consider linking peer buddies 
together virtually or by post 

 

Sharing information with pupils 

about the activities planned 

 

One-page ‘All About Me’ to 
capture things pupils have 
enjoyed at home, things they 
are looking forward to about 
returning to school 



 
 

On Return  
to School  

(where social 
distancing allows) 

Create safety and structure for 

everyone; staff, pupils, parents 

& visitors 

 

Continue with routine activities, 

which helps everyone to feel 

safe 

 

Be explicit about physical 

safety, where rooms, people 

and activities are. Be clear 

about when lessons and 

meetings are going to happen 

and who they can go to, be with 

and talk to in school. Ensure 

there is clarity around typically 

less structured events such as 

break-times and arrangements 

for lunch/snack, using the 

toilets etc. 

 
Provide reassurance that most 
people get better following 
COVID-19 illness 

Adults model emotional 
regulation and staying calm 
 
Be sensitive and flexible to 
individual needs 
 
Individualised approach to 
separating from parents/carers 
(primary) 
 
Awareness of the need for 
physical and mental wellbeing, 
include calming/ sensory 
activities, such as art/crafts, 
music, drama. 
 

 

Normalise and maintain the 
new routine (whatever this 
might look like)  
 
Work with children and young 

people to set targets and goals  

 
Involve students in future 
planning, e.g. through class 
discussion 
 
 

 

Consider more frequent 
assemblies  
 
Protect time to build 
relationships or reconnect with 
key adults:  
 
Include social activities as part 

of the daily curriculum. 

Setting class goals, creative/fun 
challenges/random acts of 
kindness 
 

 

 
 
 
 
 

Later in the Term 

 
Proactive approach to checking 
in with pupils 
 
Maintain a safe place to go to 
should children need this level 
of support   
 

 
Measured return to full 
curriculum/levels of homework 
 
Continued adult modelling of 
regulatory strategies 
 

 
Opportunities for the pupil 
voice to be heard in school e.g. 
school council, student 
feedback 
 
Explicit teaching of problem-
solving and coping strategies 
 
 

 
Peer to peer buddies or an 
older buddy 
 
 
Engage pupils in extracurricular 

/ out of school activities: 

Activities and games could be 

implemented with flexibility 

around school hours in order to 

re-establish relationships with 

both peers and school staff  

 

 
Looking back at achievements 
made in the term – how far 
we’ve come. Good opportunity 
to talk about how everyone has 
been resilient  
 
 



 
 
 
 
Most students will respond well to the support put in place for all. They may experience some initial anxiety that should reduce over the first few weeks as 
routines are re-established. However, some students may have additional vulnerabilities that may require enhanced transition support. The screening tool 
below can be used by each class/form teacher to consider the specific circumstances around each pupil in their class/form and identify any pupils who might 
need increased support. 
 

Screening Tool for 

Transition post-COVID-19 School-Closures.xlsx 
 
For the pupils identified as requiring enhanced support it may be helpful to agree an Action Plan to consider and clarify the support available through 
discussions between staff, parents and where possible the young person themselves.  
 

Return to school 

action plan.docx

Year 12 13 Action 

Plan.docx
 

 
For some groups of children, such as those with special educational needs or social, emotional and mental health needs, or those moving schools or settings, 

transitions back to school during COVID-19 may be more difficult. Additional guidance on supporting these groups is available through the links below.

EBSA Guidance and 

Timeline.docx
 

Year 6-7 Guidance 

for transition.docx

Year 6-7 

Information for transition.docx
 

 
 

 


