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BOOKS, E-BOOKS & RELATED MATERIALS  
Framework scope 

Our Books, E-Books and related materials framework (376E) offers flexibility and 

convenience for anyone requiring books, e-books, DVDs, CDs, and other related products. 

Featuring an extensive list of products and genres, Framework 376 offers a ‘one stop 

shop’ where you can pick up all your requirements in one place and still achieve value for 

money (with over a 40% discount on selected titles). Differing discounts and deals are 

also available from some of the trusted and preapproved suppliers on this framework.   

The framework is split into the following four lots; 

 Lot 1 - Fiction Books – reading books, picture books. 

 Lot 2 - Curriculum Books – non-fiction textbooks, revision guides, 
dictionaries, reading scheme sets, etc. used in schools and colleges by 
students. 

 Lot 3 - Reference, General and Other Related Materials – reference books, 
general non-fiction books, maps, manuals and also materials such as CDs and 
DVDs. 

 Lot 4 - E-Books, including e-audio – suppliers to this lot provide e-books/e-
audio and the systems required to manage and view them. This lot is sub-

divided into suppliers who cater for the education sector and suppliers who 
cater for public libraries.  

This page is intended to provide you with an overview of what is available. Please 
refer to the full User Guide for more information. 

Who can use this Framework? 

The framework is available for use nationally by any public sector body in the UK 
including, but not limited to… 

 Schools & Academies 
 Local Authority Establishments 
 Police & Emergency Services 
 NHS & HSC Bodies 
 Central Government Departments & their agencies 
 Registered Charities 

Benefits of using this Framework 

 Quick and easy to use  Whether you’re buying just a single book, setting up 
a reading corner, or re-stocking an entire school library, this framework is easy 
to use, and fully compliant with EU and UK procurement regulations. 

 Choice of suppliers  From high street retail bookshops to specialist suppliers, 
the framework offers a range of suppliers to meet almost every need. 

 Great discounts  Although terms vary by publisher, discounts of over 41% 
are available off the price of some titles.  And of course, there’s no charge for 
using this framework. 

 Pre-agreed terms & conditions to underpin all orders so no need to worry.  

 

 

Key facts... 

Framework ref: 376E_16 

Start date: 01/09/2016 

End date: 31/08/2019 

Extension option: 

Up to 31/08/2020 

OJEU contract notice: 
212101-2016 

OJEU award notice: 

2016/S 190-340579 

_______________________ 
 

   
 
 

Further Help or 

Questions? 

 

Catherine Watson 

0116 294 4169 

c.watson@espo.org  
 

Quote reference 

ESPO framework 376E_16 

We would like to hear your feedback 

on this framework and how you think 

we could improve it in the future. 

This framework 

is available for 

use nationally 

http://www.espo.org/
http://www.espo.org/
mailto:c.watson@espo.org
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Suppliers

 Askews Library Services

 Bertram’s Books

 Bibliotheca

 Blackwell’s

 Bolinda UK

 Browns Books for Students

 OverDrive

 Prim-Ed Publishing

 Waterstones

 WF Howes

A full list with contact details can be found in Section 3 of the full User Guide. 

How to use this Framework 

Step 1 - Complete the Customer Access Agreement (Appendix 1 of the User Guide) 
and return it to ESPO. 

Step 2 - Review the User Guide to establish whether your needs can be met by a 
single supplier or whether you need to conduct a Further Competition. Section 5 
contains more information on how to place an order. Typically smaller, more 
straightforward requirements can be met by one supplier, larger, more complex 
requirements will require a Further Competition to achieve the best supply solution. 

If you decide that a single supplier can meet your requirements based on the 
pricing and/or other information provided in the User Guide simply place an order 
with that supplier.  

If you decide you need to conduct a Further Competition you may do so by seeking 
quotations from all of the suppliers that are able to meet your requirements in 
your particular location. More specific details on how to conduct a further 
competition can be found in Section 5 of the User Guide. 

Please quote ESPO framework reference 376E_16 on all correspondence. 

About ESPO and our frameworks 

ESPO is a local authority owned purchasing and supply consortium. It is jointly 
owned by the county councils of Cambridgeshire, Leicestershire, Warwickshire, 
Lincolnshire and Norfolk and the city council of Peterborough. 

We have over 30 years of experience in public sector procurement. All of our 
frameworks are let in full compliance with UK procurement regulations (and the EU 
procurement directive). 

ESPO is a not for profit, self-funded organisation. ESPO recovers its overheads by 
means of a retrospective rebate from the suppliers. The rebate levied averages less 
than 1% of framework turnover. 

ESPO’s specialist buying teams have extensive experience of providing high quality 
procurement solutions to the public sector on a nationwide basis. 

At ESPO we use our expertise to work with our strong and varied supply chain to 
bring you the best value procurement solutions possible. 

 What else can ESPO 

help you with? 

This is one of over 200 frameworks 
that ESPO has established. If you 
have found this one useful then here 
are some examples of others that 
may be of interest: 

For libraries: 

 376F – Library Stock Materials

 350 – Library RFID solutions,

RFID tag insertion services

 695 - Furnishing Solutions for

Libraries and Community

Buildings

For schools: 

 115 – Outdoor Playground

Equipment

 704 – Catering Services

Full details of our framework offer are 
available on the ESPO website 
www.espo.org  

You will also find a range of school 
equipment in the ESPO Catalogue 
which is available as either hard copy 
or via our website 
www.espocatalogue.org  

ESPO can also undertake bespoke 
procurement exercises on your behalf. 
Please contact us to discuss your 
requirements. 

All published books are identified 

by their unique, 13-digit 

International Standard Book 

Number, or ISBN. 

You don’t need this to order books 

under the framework, but it helps 

avoid any mistakes if you do have 

the relevant ISBNs handy when 

you contact suppliers… 

…and always quote ESPO

framework no. 376E_16 to ensure 

you secure the correct discounts! 

http://www.espo.org/
http://www.espo.org/
http://www.espo.org/
http://www.espocatalogue.org/
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2. Services available via this framework 

The framework is essentially a select list of suppliers, all with a proven and successful track record of delivering books, e-books and 

other related materials, from whom customers may set up supply arrangements quickly and simply. 

The Framework covers; 

 Books 
o Adult Fiction 
o Children’s Fiction 
o Non-Fiction 
o Textbooks 
o Revision Guides 
o Dictionaries, etc. 

 Learning Resources 
 Maps 
 Educational Software 
 CD’s 
 DVD’s 
 e‐Book solutions 

 
Each supplier is able to supply catalogues or provide access to a website which will allow customers to browse their vast stock 
holdings for books and related materials as well as via their direct links to publishers. 

Some suppliers may also be able to offer customers access to library stocking (and related) services. All enquiries in relation to 
the purchasing of library stock and related services should be made directly with your chosen supplier. Throughout the 
duration of this framework suppliers are likely to offer customers access to online or in-store promotions. Providing that the 
promotion offers customers best value then these promotions can be taken advantage of by users of this framework. Orders 
should be placed in the normal way however specific reference in your order to the promotion you have seen or been made 
aware of will ensure that you receive the promotional price. 
 

Note – if your requirement is for Library Stock (excluding e-books for public libraries) you should refer to ESPO framework 
376F – Library Stock  

------------------------------------------------------------------------------------------------------------------ 

 

  

http://www.espo.org/
http://www.espo.org/
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3. Supplier Information 

Supplier Contact Details 

For quick reference, here are the names and contact details for the suppliers included in the framework. Pricing information is 
shown in Section 4. Suppliers are listed in alphabetical order and are not ranked in any way. 

When communicating with suppliers please refer to ESPO framework 376E_16 in all correspondence. 

Supplier Contact Details 

Askews and Holts Library Services 

218-222 North Road 

Preston, PR1 1SY 

Contact: Andy Holland 

Tel: 01772 555947 

Email: andyh@askewsandholts.com  

Bertram Books 

1 Peachman Way, Broadland Business Park 

Norwich, Norfolk, NR7 0WF 

Contact: Aoife Lynch 

Tel: 07979 212428 

Email: aoife.lynch@bertrams.com  

Bibliotheca 

Landmark House, Station Road 

Cheadle Hulme, Stockport, SK8 7BS 

Contact: Chris Millican 

Tel: 0161 4981140 

Email: tenders-uk@bibliotheca.com  

Blackwell 

Blackwell's Bookshop, Jessop West 

1 Upper Hanover Street, Sheffield, S3 7RA 

Contact: Please see supplier information section for 
contact details specific to your location. 

Bolinda UK 

The Pavilion, Newbury Business Park 

Newbury, RG14 2PZ 

Contact: Helen Bower 

Tel: 0330 123 1175 

Email: Helen.bower@bolinda.com  

Browns Books for Students 

22 – 28 George Street 

Kingston-upon-Hull, HU1 3AP 

Contact: Louise Watson 

Tel: 01482 384660 

Email: enquiries@brownsbfs.co.uk  

OverDrive 

One OverDrive Way, Cleveland 

Ohio, 44125, USA 

Contact: Mike Kertesz 

Tel: 216-573-6886 

Email: mkertesz@overdrive.com  

Prim-Ed Publishing 

Marshmeadows, New Ross 

Co Wexford, Y34 TA46, Ireland 

Contact: Maurice Walsh 

Tel: 020 3773 9620 

Email: maurice@prim-ed.com  

Waterstones Booksellers 

203/206 Piccadilly 

London, W1J 9HD 

Contact: Please see supplier information section for 
contact details specific to your location. 

WF Howes 

Unit 5, St Georges House, Rearsby Business Park 

Gaddesby Lane, Rearsby, Leicester, LE7 4YH 

Contact: Joanne Mitchell 

Tel: 01664 423 000 

Email: info@wfhowes.co.uk   

 
  

http://www.espo.org/
http://www.espo.org/
mailto:andyh@askewsandholts.com
mailto:aoife.lynch@bertrams.com
mailto:tenders-uk@bibliotheca.com
mailto:Helen.bower@bolinda.com
mailto:enquiries@brownsbfs.co.uk
mailto:mkertesz@overdrive.com
mailto:maurice@prim-ed.com
mailto:info@wfhowes.co.uk
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Service Coverage 

The following table illustrates the suppliers included on the framework (in alphabetical order, they are not ranked in any way) 
and the products /services they are able to provide under the scope of this framework. 

  

Products/Services available under the Framework 

Supplier 
Fiction 
Books    
(Lot 1) 

Curriculum 
Books  
(Lot 2) 

Reference, 
General & 
Related 

Materials  
(Lot 3) 

E-Books/ E-
Audio  

(Lot 4) 

E-books for 
Schools/ 
Education 

E-books for 
Public 

Libraries 

E-audio for 
Public 

Libraries 

Askews Library 
Services 

  





 

Bertram Library 
Services   

   

Bibliotheca 

  





 

Blackwell     

 

Bolinda UK 

  





 

Browns Books for 
Students     

 

OverDrive 

  





 

Prim-Ed 
Publishing 





    
Waterstones 
Booksellers   

   

WF Howes 

  





 

 

Information about each of the suppliers who have been awarded a position on this framework to provide e-books and/or e-audio to 

public library authorities is included in a separate document available from ESPO. 

  

http://www.espo.org/
http://www.espo.org/
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4. Pricing Information 

This section contains the discounts from recommended retail price (RRP) for each supplier for the listed publishers under lots 1, 
2 and 3. For further information on each supplier including delivery costs and supplementary pricing information, please see 
the following section. 

Lot 1 – Fiction Books 

Publisher/Imprint 

Discount from Recommended Retail Price (RRP) 

Bertrams Blackwell 
Browns Books 
for Students 

Waterstones 

Andersen Press 43.9% 35% 33% 35% 

Bloomsbury 41.2% 35% 33% 35% 

Bloomsbury Children's Books 41.2% 35% 33% 25% 

Chicken House 46.0% 35% 33% 35% 

Corgi Children's 42.5% 35% 33% 35% 

Definitions 52.2% 35% 33% 35% 

Egmont 42.4% 35% 33% 35% 

Faber & Faber 43.9% 35% 33% 35% 

Frances Lincoln 41.2% 35% 33% 25% 

Hachette Children's       35% 

HarperCollins 41.2% 35% 33% 20% 

HarperCollins Children's Books 41.2% 35% 33% 35% 

Hodder 40.9% 35% 33% 15% 

Hodder Children's Books 41.2% 35% 33% 35% 

Hot Key Books 45.1% 35% 33% 25% 

Macmillan 41.2% 35% 33% 35% 

Macmillan Children's Books 44.0% 35% 33% 35% 

Macmillan Education       20% 

Macmillan General Reference       25% 

Nosy Crow 44.0% 35% 33% 35% 

Orchard Books 38.7% 35% 33% 35% 

Orion 41.2% 35% 33% 35% 

Orion Children's Books 40.9% 35% 33% 35% 

Oxford University Press 
From 2.5% to 

43.9%* 
35% 33% 15% 

Oxford University Press 
PB/HB Fiction, Dictionaries, etc. 

      35% 

Penguin 43.9% 35% 33% 35% 

Puffin 43.9% 35% 33% 35% 

Pushkin Children's 45.1% 35% 33% 25% 

Random House Children's       35% 

Red Fox 41.3% 35% 33% 35% 

Scholastic 46.6% 35% 33% 35% 

Simon & Schuster Children's UK 45.1% 35% 33% 35% 

Usborne Publishing       35% 

Vintage 43.9% 35% 33% 35% 

Walker Books 44.0% 35% 33% 35% 

Yearling 40.9% 35% 33% 35% 

Young Corgi 41.3% 35% 33% 35% 

* The majority of orders will secure the higher level of discount however there are some titles on which this discount cannot be 
upheld.  Please contact the supplier for confirmation of the framework discount offered on your requirement. 

 

http://www.espo.org/
http://www.espo.org/
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Lots 2 & 3 – Non-Fiction (including curriculum, technical and reference) & Other Materials 

Publisher/ 
Imprint 

Discount from Recommended Retail Price (RRP) 

Bertrams Blackwell 
Browns Books 
for Students 

Waterstones 
Prim-Ed 

Publishing 

Addison-Wesley   20% 18% 20%   

Andersen Press 43.9% 20% 33% 35%   

Bloomsbury 41.2% 20% 33% 20%   

Cambridge University 
Press 

  20% 18% 15%   

Collins Education 
From 3% to 

41.2%* 
20% 18% 25%   

Coordination Group 

Publications Ltd 
31.6% 20% 33% 25%   

Corgi 43.9% 20% 33% 35%   

Cornerstone 43.9% 20% 33% 35%   

Dorling Kindersley 43.9% 20% 33% 35%   

Ebury Press 43.9% 20% 33% 35%   

Elsevier 18.8% 20% 18% 15%   

Faber & Faber 43.9% 20% 33% 35%   

HarperCollins 
Children’s Books 

41.2% 20% 33% 35%   

HarperCollins 
Publishers 

41.2% 20% 33% 35%   

Headline 41.2% 20% 33% 35%   

Heinemann       10%   

Hodder & Stoughton 41.2% 20% 33% 35%   

Hodder Education 18.0% 20% 10% 15%   

John Wiley   20% 33% 20%   

Ladybird 43.9% 20% 33% 35%   

Letts Educational 
      

25%   

LexisNexis Legal & 
Professional 

  20% 18% 15%   

*  The majority of orders will secure the higher level of discount however there are some titles on which this discount cannot 
be upheld.  Please contact the supplier for confirmation of the framework discount offered on your requirement. 

http://www.espo.org/
http://www.espo.org/
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Publisher/ 
Imprint 

Discount from Recommended Retail Price (RRP) 

Bertrams Blackwell 
Browns Books 
for Students 

Waterstones 
Prim-Ed 

Publishing 

Little, Brown Book 
Group 

41.2% 20% 33% 35%   

Longmann Schools       10%   

Macmillan Education 18% to 46.6%* 20% 33% 20%   

Nelson Thornes       10%   

Octopus 41.2% 20% 33% 35%   

Orion 41.2% 20% 33% 35%   

OUP Bond       25%   

Oxford University 
Press 

From 2.5% to 
43.9%* 

20% 18% 15%   

Palgrave Macmillan 
From 3% to 

46.6%* 
20% 33% 20%   

Pan Macmillan 46.6% 20% 33% 35%   

Penguin 43.9% 20% 33% 35%   

Prentice Hall   20% 18% 15%   

Prim-Ed Publishing 
        

20% 

Puffin 43.9% 20% 33% 35%   

Random House 43.9% 20% 33% 35%   

Scholastic 46.6% 20% 33% 35%   

Simon & Schuster 46.6% 20% 33% 35%   

Transworld 43.9% 20% 33% 35%   

Vintage 43.9% 20% 33% 35%   

York Notes   20% 33% 25%   

CDs  13% 33% POA  

DVDs  13% 33% POA  

* The majority of orders will secure the higher level of discount however there are some titles on which this discount cannot be 
upheld.  Please contact the supplier for confirmation of the framework discount offered on your requirement. 

http://www.espo.org/
http://www.espo.org/
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5. Supplier Information 

The following pages contain more specific information about each of the Suppliers on this framework, including such 
information as; 

• How to create an account 

• How / where to browse stock  

• Delivery process, minimum order requirements, returns, etc. 

• Added value services specific to each supplier 

• How to seek a quotation / place an order 

This section also includes further information about each of the suppliers who have been awarded a position on this 

framework to provide e-books to schools and other education establishments. 

Information about each of the suppliers who have been awarded a position on this framework to provide e-books and/or e-audio to 

public library authorities is included in a separate document available from ESPO. 

  

http://www.espo.org/
http://www.espo.org/
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Here’s what Bertram’s say about themselves; 

“Bertrams is the UK’s book wholesaler of choice and for over 40 years we have built a reputation for fast, efficient supply and first 
class customer service. Our strong customer focus, long-standing publisher relationships and excellent account management give 
customers confidence in our service. With previous industry experience and knowledge of public sector supply, we can offer you a 
wide range of flexible services individually tailored to your business needs.   

What we can offer you: 

 Competitive prices on 10 million titles  

 Sales representatives with local industry knowledge  

 Fast speed of supply from our 185,000 sq ft distribution centre 

 A comprehensive hand-picked range of 350,000 titles  

 The sourcing of rare or out of print titles  

 Trade and consumer marketing  

 Helpful and experienced staff  

 Bertline 10: the UK’s leading stock control system  

 Flexible and varied ordering systems 

Browsing for items The Bertram’s website has a comprehensive search facility where you can search via title, author, 
keyword, publisher, or ISBN number. Once a search has been made it will provide the item’s availability, 
the RRP and applicable framework discount.  Special titles will require a quotation to be sought. 

Minimum Order 
Values  

None 

Delivery Process 
and Delivery 
Charges 

All orders over £150 will be delivered free of charge (Monday - Friday only) 

For free Saturday delivery, order must be over £225. 

On orders between £75 – £149.99, a £3.50 delivery charge will be applied to all deliveries made on a 
Monday - Saturday inclusive. 

On orders under £75, a £6.00 delivery charge will be applied to all deliveries made on a Monday - 
Saturday inclusive. 

Delivery:  In-stock orders will be despatched for a next day delivery. 

Out of stock items (dependant on the publisher’s delivery time) will be delivered within approximately 3-5 
working days. 

Special/hard to source titles will be delivered within approximately 2 weeks. 

Returns For the return of items ordered in error or ones that customers wish to exchange, you will be given a 
quarterly returns allowance. This is an e-voucher that is generated each quarter and is calculated based on 
5% of the previous 3 months’ retail sales. Your allowance will be given in the first week of January, April, 
July and October and returns must be made in that quarter. All returns will be credited to you at the 
average invoiced value of that ISBN over the previous 11 months. 

Once the titles have been returned, the amount will be deducted from your voucher.  You can keep a track 
of any amount outstanding on the voucher by logging onto the Bertrams website. 

Bertrams will only accept books that are in mint/re-saleable condition listed on Bertrams current stock 
database and that have been supplied by Bertrams only. We will not accept the return of non-basic 
titles/special order items, old editions, out of print titles, firm sale items or titles that are no longer 
stocked. 

We require you to submit a list of ISBNs and titles that you wish to return for authorisation before any 
return is made. Any books that do not comply with the above conditions will be returned to you at your 
expense. Authorised returns collections will be charged at £3.99 per box, alternatively you can opt to send 
back returns via your own arrangements. 

Further details of claims and returns can be found in the ‘help’ section of www.bertrams.com  

http://www.espo.org/
http://www.espo.org/
http://www.bertrams.com/


 

 

 

Framework 376E_16 – Books, E-Books & Related Materials Issue 7 

 

 

ESPO, Barnsdale Way Grove Park, Enderby, Leicester, LE19 1ES 

© ESPO 2018  espo.org 

Page 12 of 29 

Placing an Order 

Prior to placing an order you will need to create a trading account with this supplier.  Trading accounts can be created by 
contacting; 

Bertrams Business Support 

Phone: 0871 803 6788 / 0871 803 6679 

Email: sales@bertrams.com 

(preferably via email and quoting ESPO contract 376E_16); 

Once a trading account has been created, customers can place orders (or request quotations) using any of the following methods; 

By Calling: 0871 803 6600 

By Faxing: 0871 803 6709 

By E-Mailing: books@bertrams.com 

Or On-line by visiting www.bertrams.com 

Please be sure your contact details are clearly provided on your order (name, address, contact number) and that your quotation 
requests or orders are clearly marked ‘ESPO 376E_16’ to ensure that Bertram’s apply the correct discount. 

Wherever possible, please use the ESPO Order Quotation Form provided 

  

http://www.espo.org/
http://www.espo.org/
mailto:sales@bertrams.com
mailto:books@bertrams.com
http://www.bertrams.com/
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Here’s what Blackwell’s say about themselves; 
 
“Blackwell’s is the leading specialist and academic bookseller in the UK. We cover 56 university and college institutions around 
England, Scotland, Wales and Northern Ireland with many of our shops situated on or near university campuses. Since 1998 we 
have grown substantially our corporate, professional and institutional customer base. We are now the leading book supplier (both 
print and electronic) to central government departments in England, Scotland, Wales and Northern Ireland.  

We have built an international reputation for bookselling excellence with links to businesses, academic institutions and 
government libraries around the globe. We have continued to expand our UK base both online and on university campuses. 
Blackwell’s booksellers are renowned for their expertise, depth of knowledge and love of books, a tradition which has been 
maintained since the first Blackwell’s shop opened its doors in 1879.  

www.blackwell.co.uk is our transactional internet bookshop. Over a dozen local councils in England and Scotland connect to 
Blackwell’s Online using their e-procurement systems and place orders online. This is contributing to councils making significant 
cost savings in the buying process. Blackwell’s also has a specialist library services division with a distribution centre in Oxford.” 

Browsing for items Blackwell’s offer customer’s access to their On-line Bookshop www.blackwell.co.uk which is a unique 
online book resource and order management tool developed for customers.  

Minimum Order Values  None 

Delivery Process and 
Delivery Charges 

NO DELIVERY OR MINIMUM ORDER CHARGES for standard deliveries. 

Delivery time is 4 days (average) from receipt of order.   

Returns For items ordered in error Blackwell’s will accept returns for credit or exchange if the book is in the 
condition in which it was supplied and a stock item at Blackwell’s. Items should be returned at the 
customers’ expense. 
Blackwell’s make no charge for the return of books supplied that are faulty, incorrectly supplied by 
Blackwell’s or damaged in transit. Blackwell’s will fund the cost of return for these items.  
Requests for permission to return or a notification should be sent to the shop based account 
manager or contact in the Online Customer Services department. This should be done by fax or e-
mail. It is especially important to notify the account manager when a wrong book is delivered so that 
we may take corrective action immediately. This also speeds up processing of credit notes once the 
book arrives. 
All returned items should be sent to the shop from which the book was supplied. Returned items 
should be accompanied by a copy of the invoice, a copy of the original order (if available), and any 
notification or correspondence from the account manager.  The reasons for return must be clearly 
stated with the returned book. 
All returns must be received within 45 days of the date of the invoice. 

Second-Hand Books Second-hand books will be supplied at cost, plus a 20% handling fee. 

Servicing Costs 

Servicing Element Price (per unit) 

Tags – security and/or RFID 

£0.02 Security strips (eg TattleTape) 

£0.10 RFID tags 

No charge for insertion if provided by the customer. 

Barcodes £0.10 - No charge for insertion if provided by the customer. 

Property stamps No charge for insertion when provided by the customer. 

Wallet for non-book materials £0.60 

Plastic book jacket or adjustable book sleeves 
£0.60 (eg LyfJacket) 

No charge for covering of books when provided by the customer. 

Reinforcing of paperback covers 
£0.50 (eg CrocCovers) 

No charge for covering of books when provided by the customer. 

Case binding £1.00 

Date label £0.50 - No charge for insertion when provided by the customer. 

http://www.espo.org/
http://www.espo.org/
http://www.blackwell.co.uk/
http://www.blackwell.co.uk/
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Spine label £0.10 

Programming of RFID tags No charge 

Reference plate £0.15 - No charge for insertion when provided by the customer. 

All servicing costs will be waived and carried out for free if a customer or group of customers (for example several schools 
working together, or an Academy Trust group) commit to spending £25,000 p.a. in any 12 month period with Blackwell’s. 

 

Placing an Order 

Prior to placing an order customers need to create a trading account with this supplier by contacting their closest Business 
Account Centre (see below) preferably via email, being sure to quote ESPO contract 376E_16. 

Once a trading account has been created, customers can place orders (or obtain quotations) using any of the following methods; 

By Phoning, Faxing, or E-mailing your local Blackwell’s Business Centre. 

Or by ordering on-line at www.blackwell.co.uk  

Please be sure your contact details are clearly provided on your order (name, address, contact number) and that your quotation 
requests or orders are clearly marked ‘ESPO 376E_16’ to ensure that Blackwell’s apply the correct discount. 

Wherever possible, please use the ESPO Order Quotation Form provided 

E-Books 

Blackwell’s has its own eBook platform and reader, called Blackwell Learning. The platform is web-based, so works on any 
device on which the internet can be accessed, and is compatible with IE9 onwards, Firefox, Safari and Chrome. We have a free 
app available to be downloaded to iOS or Android devices, with which our eBooks can be accessed and downloaded for offline 
reading. Users may download their eBooks to up to three devices.  

Our platform provides single-user access to eBooks, and is not a library-lending platform. Its purpose is therefore to provide 

textbook titles that are unavailable on library lending models, on an access-in-perpetuity, one eBook per user basis, with each 
user having their own eBook digital bookshelf. No third-party software, plug-ins or add-ons are required to use our eBook 
platform. 

Our platform can be integrated with Virtual Learning Environments, including Blackboard, Moodle and Canvas, in order to allow 
single sign-on (SSO) access for individual users. 

Pricing 

Blackwell’s do not charge any implementation/set-up costs, training costs, or ongoing system maintenance/subscription costs 
connected to the use of its e-book solution. E-Books will be discounted to ESPO customers using the Framework at a rate of 
18% off the Publishers DLP (Digital List Price). 

Blackwell’s license agreement for e-books is available from ESPO for review if required. 
 

BLACKWELL’S BUSINESS CENTRES 

REGION ACCOUNT MANAGER EMAIL TELEPHONE 

Scotland Ewan Wilkinson business.edinburgh@Blackwells.co.uk 0131 622 8222 

North East England Vince Sinclair sales.newcastle@blackwell.co.uk 0191 279 0942 

North West England and Yorkshire Charles Lee business.sheffield@Blackwells.co.uk 0114 278 7293 

Midlands Jenni Hunnam Notts.cpi@blackwell.co.uk 01159 222 630 

Wales Charles Lee business.sheffield@Blackwells.co.uk 0114 278 7293 

East Anglia Dawn Butchart customerservices@Heffers.co.uk 0114 278 7293 

London & South East England Luke Rhodes london@Blackwells.co.uk 0207 292 5107 

Oxford and South England Luke Rhodes london@Blackwells.co.uk 0114 278 7293 

South West England Charles Lee business.sheffield@Blackwells.co.uk 0114 278 7293 

  

http://www.espo.org/
http://www.espo.org/
http://www.blackwell.co.uk/
mailto:business.edinburgh@Blackwells.co.uk
mailto:sales.newcastle@blackwell.co.uk
mailto:business.sheffield@Blackwells.co.uk
mailto:Notts.cpi@blackwell.co.uk
mailto:business.sheffield@Blackwells.co.uk
mailto:customerservices@Heffers.co.uk
mailto:london@Blackwells.co.uk
mailto:london@Blackwells.co.uk
mailto:business.sheffield@Blackwells.co.uk
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Here’s what Browns Books for Students say about themselves; 

“Browns Books for Students is a long established and respected supplier to schools, colleges and libraries.  We supply any UK book in 
print, at highly competitive terms, and in addition to this are able to offer a same day dispatch to all customers. We pride ourselves in 
offering quality of service to our customers.  Our dedicated team of staff and state of the art IT department offer the very best in 
customer care, coupled with the latest technology to deliver specially developed features for our website which have been tailored for 
the academic environment.  We offer a whole package of services, including library servicing enabling bursars and teachers to access 
a single source of book supply. 

Our market-leading website www.bbfsnavigator.net contains a database of over 10 million titles, enabling the user to order any UK 
book in print online, with real time stock figures from UK’s largest stockholding, comprising over 800,000 stock-listed titles from over 
4,000 publishers.” 

Browsing for items Brown’s offer customer’s free access to www.bbfsnavigator.net which is a unique online book 
resource and order management tool developed for customers.  

Stock levels and pricing data, in addition to backorder information are all updated in “Real 
Time” meaning that the information displayed on screen is refreshed each time the screen is 
visited. 

In addition, Customers (where realistic to do so) are encouraged to visit Brown’s Group 
Northern Showroom located in Preston, Lancashire and purchase titles on display, with 
multiple copies of each available. In addition to those titles always on display we provide an 
additional service in advance of a pre-planned visit whereby we work together with the 
individual school to make available either specific titles or subject groups to aid the selection 
process. 

Minimum Order Values  None 

Delivery Process and Delivery 
Charges 

NO DELIVERY OR MINIMUM ORDER CHARGES. 

Delivery in 24 hours for unserviced in-stock orders over £50, placed before 12 noon. 

Delivery in 48 hours for unserviced in-stock orders over £50, placed after 12 noon. 

Delivery in 3-5 working days for in-stock orders over £50, marked for servicing.  

For any items ordered where the full quantity is not available at the time of ordering, these 
items will be placed on ‘backorder’ and delivered once stock becomes available.  On the 
occasion that a £50 backorder order value is not achieved, orders will be held until this value 
is achieved and delivered Free of Charge. 

Returns Any request for a return should be registered with the suppliers Customer Care Department.  
Items returned due to being wrongly supplied should be notified within 7 days of receipt.  
Please speak to Brown’s Customer Care Department for more details. 

Servicing Costs 

Servicing Element Price (per unit) 

Tags – security and/or RFID 5p (supplied by customer) 

Barcodes 6p (supplied by customer) 

Property stamps 5p per stamp 

Wallet for non-book materials N/A 

Plastic book jacket or adjustable book sleeves 25p 

Reinforcing of paperback covers N/A 

Case binding N/A 

Date label 5p 

Spine label 6p 

Programming of RFID tags N/A 

http://www.espo.org/
http://www.espo.org/
http://www.bbfsnavigator.net/
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Reference plate 5p 

Laminate (190 micron) 35p 

Laminate (300 micron) 45p 

AR Label 10p 

AR Spine Label and Coloured Spot 10p 
 

Placing an Order 

Prior to placing an order you will need to create a trading account with this supplier.  Trading accounts can be created by contacting; 

Louise Watson - Customer Care Manager 

Tel: 01482 384660  

Fax: 01482 384677 

Email: enquiries@brownsbfs.co.uk  (Preferred method, being sure to quote ESPO contract 376E_16) 

Once a trading account has been created, customers can place orders (or obtain quotations) using any of the following methods; 

On-line by visiting www.bbfsnavigator.net 

By E-Mailing: orders@brownsbfs.co.uk 

By Faxing: 01482 384677 

Contact for Administration, Reports, Showroom Bookings:  

Julie Devitt - In-House Account Manager 

Tel: 01482 384660 

Email: julie.devitt@brownsbfs.co.uk 

Please be sure your contact details are clearly provided on your order (name, address, contact number) and that your quotation 
requests or orders are clearly marked ‘ESPO 376E_16’ to ensure that Brown’s apply the correct discount. 

Wherever possible, please use the ESPO Order Quotation Form provided 

E-Books 

VLeBooks is accessible via a huge range of platforms and devices.  

All administration and purchasing is performed on www.brownsbfs.co.uk through any web browser, regardless of platform.   

Access to our online reader within VLeBooks, where we recommend an up-to-date version of Internet Explorer, Chrome, Firefox or 
Safari (Including mobile versions of Chrome and Safari).  

For downloaded eBooks, access is provided for PC/Mac via the free Adobe Digital Editions, from where downloaded books can be 
transferred to the majority of traditional eBook readers (excluding Kindle).  

For an improved mobile experience, we provide free apps for both Android and iOS, so eBooks can be downloaded for travel, or a 
more comfortable experience on smaller screen devices. 

Pricing 

Brown’s Books for Students do not charge any implementation/set-up costs, training costs, or ongoing system maintenance costs 
connected to the use of its e-book solution. Subscription costs are £500 per annum, and E-Books are prices are at the levels set by 
publishers.  

VLeBooks supports multiple licensing models to ensure each title can be used to its maximum potential, and supports flexible and cost 
effective use of resources.  Books are available either with a limited number of concurrent users i.e. 1-10, or with an annual allocation 
of credits, facilitating unlimited concurrent use. 

Limited Concurrent Users: This license limits use of the book to a maximum number of concurrent users. i.e. If the license you 
purchase is a 3 user license, 3 people can read the book simultaneously.  

Credits: This license allows any number of students to read the book concurrently (multiple concurrent access), until the number of 
credits purchased runs out. Each credit allows 24 hours access to the book. Upon each anniversary of purchase, credits replenish to 
their original number, free of charge. 

Limited Loan License: To ensure that popular and relevant content is available to purchase on VLeBooks, we have introduced a 
limited loan license (similar to the public library model) that is required by a small number of fiction publishers. These titles will allow 
1 user to access the title concurrently (as with the limited concurrent license), and the book will expire completely after a set number 
of loans. 

Brown’s Books for Students’ license agreement for e-books is available from ESPO for review if required. 

http://www.espo.org/
http://www.espo.org/
mailto:enquiries@brownsbfs.co.uk
http://www.bbfsnavigator.net/
mailto:orders@brownsbfs.co.uk
mailto:julie.devitt@brownsbfs.co.uk
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Here’s what Prim-Ed Publishing say about themselves; 

P rim-Ed is an educational publishing company offering teachers and schools new and innovative resources to meet the challenges of 
the curriculum. Creative lesson plans, combined with teachers notes and curriculum links, make these resources a trustworthy partner 
in the classroom.  

The secret to the success of Prim-Ed to date is listening to teachers and understanding the curriculum and the educational 
environment in the market, to deliver focused resources.  

With over 20 years’ experience in providing tailored resources to the UK education sector, the company has just gone global. As a 
result, the company has extended its operation over five continents. This is a landmark move for Prim-Ed.  

The company has expanded from its infancy to currently employing over 50 members of staff. A number of the existing staff have 
been with the company since its formation. 

Browsing for items  

Minimum Order Values  None 

Delivery Process and Delivery 
Charges 

NO DELIVERY OR MINIMUM ORDER CHARGES. 

Delivery is usually made within 2 days following receipt of an order.   

Returns Returns must be requested within two weeks from the invoice date. The cost of the return is 

the customer’s, with a full credit for the product unless the product is damaged. 

Placing an Order 

Ordering is easy! Detailed below are the options available along with full contact details.  

 

By Post:  

Prim-Ed Publishing 
Marshmeadows 
New Ross 
Co. Wexford 
Y34 TA46 

By Phone: 020 3773 9620 

By Fax: 020 3773 9535 

By Email: marketing@prim-ed.com   

Online: www.prim-ed.com 

 

Competitive Pricing 

Enjoy 20% off all resources (applies to full priced items only). 

 

Payment Methods 

Payments are accepted through all major Credit/Debit cards and PayPal.  

Invoice your school account option also available.  

 

 

Please be sure your contact details are clearly provided on your order (name, address, contact number) and that your quotation 
requests or orders are clearly marked ‘ESPO 376E_16’ to ensure that Prim-Ed apply the correct discount. 

Wherever possible, please use the ESPO Order Quotation Form provided 

  

http://www.espo.org/
http://www.espo.org/
mailto:marketing@prim-ed.com
http://www.prim-ed.com/
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Prim-Ed’s product range  

With a product portfolio of over 1,000 titles in print, representing all areas of the curriculum, Prim-Ed has gained an esteem 
reputation among teachers and practitioners in the Education sector. Our boxed series for independent learning are now the most 
sought after in the market.  

All Prim-Ed resources are written by practising classroom teachers, focusing on content and presentation.  
 
These resources will be of benefit to you in the classroom as:  

 no preparation is required, saving your time 
 differentiated materials are available for teachers to access and ensures all pupils are challenged 
 they are benchmarked against the new curriculum to monitor progression  
 all boxed resources are pupil-led – self marking allows pupils to work independently.  

 

http://www.espo.org/
http://www.espo.org/
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Here’s what Waterstones say about themselves; 

“Waterstones is the UK’s leading bookseller trading from almost 300 bookshops, employing thousands of staff across the UK and 
Europe. All Waterstones bookshops are modelled on their local community.  Sophisticated stock management systems ensure that 
each shop has its own unique range profile and our service levels are built upon the knowledge and enthusiasm of our booksellers 
who are dedicated to serving the institutional book market.   

Our Waterstones Account Service sells books to tens of thousands of organisations, supplying books to schools, colleges, universities, 
libraries, government departments, prisons, hospitals, and businesses in the UK and overseas.  We have many years of experience 
supplying and giving local support to ESPO customers.” 

Publishers not 
Listed 

All UK publishers not listed but that are on Waterstones database and supplier network will receive a very 
competitive system discounts proportionate to terms Waterstones receives from the publisher. 

In branch Stock 
Picks 

At Waterstones, every shop is a stock showroom.  An average sized Waterstones holds a range of about 30,000 
books whereas our flagship and academic range shops can accommodate up to 200,000 titles. 

Waterstones welcomes stock picks (on site stock selection from shop shelves) on account in all locations and 
suggest that teachers and librarians bring students with them to engage in the process of stock selection.   

Waterstones will honour a stock pick discount of 25% on picks of any value for ESPO Customers. 

Stock pick discounts are applicable to stock physically picked and the discount offer cannot be combined with 
any other promotional offer.  The standard Waterstones exclusion clause applies to stock picks. Should 
customers wish to supplement a pick with a list of titles or order extra copies of titles picked, normal framework 
discounts will apply.  

To ensure best stock availability and visits that don’t conflict with other branch events, all stock picks should be 
booked with as much advance notice as possible, including names of those attending, high interest topics and 
estimated spend values.  Any other special services needed should be queried at the point of booking.   

All stock picks require a valid purchase order or authorisation letter on letterhead and ideally naming the person 
picking and the maximum value authorised for the pick.   

Waterstones welcomes students to accompany teachers and librarians for branch visits and stock picks and with 
notice we can layer activities around the stock pick to further engage the students and enhance the experience.  

Most picks will be processed in 5-10 working days unless otherwise agreed.  This schedule could be subject to 
change during peak periods. 

Minimum Order 
Value 

None 

Delivery Process 
and Delivery 
Charges 

There is a delivery charge of £4.99 on orders under £100. Where relevant, a consolidated shipping schedule can 
be arranged to minimise or eliminate postage charges.  

Stock orders received in Key Regional Account Centres by 2pm with stock on hand in the shop will be invoiced, 
boxed and despatched on the same day, where possible. Orders received after 2PM for available stock will most 
likely be shipped the following day and delivered within 48 hours.  

Waterstones aims to deliver the majority of ex-stock book orders within 5-10 working days. This typical lead 
time is the average time to complete most purchase orders.    

A same-day delivery service can be arranged with the relevant Key Regional Account Centre who can quote a 
fee for this service. 

Overseas titles are on the average, shipped 4-6 weeks from receipt of order. 

Volume 
Discounts 

Where customers are ordering 25+ of a title, Waterstones, will see if we can negotiate extra terms for ESPO 
Customers only on request and only at a Key Regional Account Centre. 

Exclusions All discounts offered are for UK books and based on product availability both on Waterstones database and from 
our normal supplier network.   

Waterstones reserves the right to exclude low-margin suppliers or quote non-contract pricing on any items that 
fall outside our database and supplier network, including wholesale usage to meet urgent timelines and/or 
availability where publishers have run out of stock.  Under these circumstances, Waterstones will consult with 
the Customer, discuss options, and agree discounts and fees where relevant, in writing, prior to processing the 

order.  This applies to both purchase orders and stock picks. 

As such there will be some exclusions within the quoted publisher/imprint discounts.  

Books published outside of the UK can be quoted on demand and will offer a range of discounts depending on 
the source.  This also holds true for Maps, Educational software, CD’s and DVD’s.  

Returns Waterstones does not sell on a ‘sale or return’ basis and offers a 30-day returns policy on most books. This 
excludes firm sale and print-on-demand (POD) unless supplied incorrectly or damaged.  Bulk purchases are 

http://www.espo.org/
http://www.espo.org/
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limited to 10% of the total unless agreed in writing at the time of purchase. 

Returns must be authorised from the RAC (PO’s) or shop (stock picks) where the order or stock pick was 
processed.  If the item as from an online purchase, initial contact via the ‘Contact Us’ (followed by the drop 
down ‘Returns’) section of the website.  

Because the systems used to process sales are different in-shops and online, online returns cannot be 
processed in a Waterstones shop.  Equally, sales processed in a shop cannot be returned via the website. 

Items supplied incorrectly, damaged or faulty will be collected from the customer by Waterstones at no cost.  
These items will either be re-supplied or where items cannot be replaced a credit note will be issued. 

Once authorised Waterstones can arrange for collection of unwanted items at a cost to the customer.  The 
charge for collection will be deducted from the credit note when raised.  The standard charge for this service 
will be £4.99.  Otherwise it is the responsibility of the customer to ensure the item is returned to Waterstones 
as soon as possible, ideally using a trackable service. 

Where authorised, returned items must be in mint/re-saleable condition at Waterstones discretion.   

Items modified in any way with institutional labels, stamps or other customisations, cannot be returned.  It is 
the customer’s responsibility to inspect and accept goods prior to making any modifications to them. 

Shortages, damaged or missing items must be reported in 5-7 working days following receipt.  

Credit notes will be raised within 7-10 days of receipt of the return. 

Placing an Order 

You will need to have a trading account with Waterstones and be authorised for purchases under the ESPO framework allowing 
Waterstones to ‘flag’ your use of the framework.  This is a simple process whether a new account customer or an existing account 
holder who joins ESPO following Waterstones account opening. 

New Customers – complete the application form at https://waterstonesaccountsales.com.  When asked ‘will you be purchasing under 
a contract’ tick yes and then select ESPO.   

Existing Customers – send an email to sales.ledger@waterstones.com notifying Waterstones that you are authorised to purchase 
under the ESPO376E_16 framework agreement.  Your account will then be flagged for ESPO purchases. 

Following registration with Waterstones, customers will receive an email confirming that they are approved to receive the ESPO 
framework discounts.  This email should be retained by customers and must also be sent to the ESPO RAC or branch where they wish 
to purchase.  No sales at the branch can be processed without email proof of registration.  

Following this, the only requirement to receive the framework terms, is for customers to quote ESPO 376E_16 on all purchase orders 
or requests for quotations or stock pick appointments. 

Once a trading account has been created, customers can place orders (or obtain quotations) using any of the following methods, 

With a Waterstones Bookshop 

Whilst Waterstones welcomes stock picks in any shop, we process purchase orders in select shops nationwide.  We call these shops 
Regional Account Centres (RAC) and they have specialist staff who can give priority to institutional & educational orders. There is a 
link to the list of these shops below. If you have further queries around where your business might best be handled, please contact us 
at ESPO@waterstones.com.  

When a title is unavailable at time of order, the customer will be informed either by telephone or email of its status. A decision can be 

made by the customer whether to cancel or re-order at a later date.  Please note that we can only place an order for an out-of -stock 
title if there is an availability date.  Customers are advised to periodically check for availability of the titles they wish to order. 

All customers with existing Waterstones accounts who wish to purchase under the ESPO Contract must register their account with 
Waterstones Sales Ledger Department by email, (sales.ledger@waterstones.com) notifying us that they qualify for the ESPO 
framework 376E_16 and agree to its terms.  Waterstones Sales Ledger will then flag the account which will authorise the customer to 
receive the framework discount if they populate all purchase orders with the framework reference (ESPO376E_16). This process is 
mandatory and proof of registration is required by branches to process sales under the contract.  

Customers will be informed of any firm sale items ordered prior to the order being placed with the publisher or supplier.  As firm sale 
items are non-returnable unless supplied incorrectly, faulty or damaged, customers will be asked to confirm by email their 
understanding and agreement with the terms given and that they authorise Waterstones to proceed with the order. 

Online 

Waterstones operates two (2) distinct websites: 

https://waterstonesaccountsales.com  

ESPO customers are able to order in-branch or online at http://waterstonesaccountsales.com. The framework terms from Waterstones 
are quoted by publisher.  At this time, we are unable to at our online Account Sales site to apply discount by publisher.  So that ESPO 
customers can utilise our online site where competitive, under the framework Waterstones has offered ESPO376E_16 customers a flat 
15%, on all items that are shown as available.  To receive the best value, ESPO customers should purchase directly from a 
Waterstones RAC.    

ESPO customers that are existing account holders and are ordering online for the first time are required to update an Account Sales 
application form in order to receive an online purchasing activation email.  This can be completed at 
http://waterstonesaccountsales.com.  Please ensure you input your existing account number and preferred branch if you will be 
purchasing online and in-shop and confirm that you will be purchasing under the ESPO contract. 

All online orders are confirmed electronically by email and submitted for approval by Waterstones Sales Ledger.  ESPO customers 
should ensure that their credit limit set with Waterstones Sales Ledger is sufficient for their monthly purchasing requirements for both 

http://www.espo.org/
http://www.espo.org/
https://waterstonesaccountsales.com/
mailto:sales.ledger@waterstones.com
mailto:ESPO@waterstones.com
mailto:sales.ledger@waterstones.com
https://waterstonesaccountsales.com/
http://waterstonesaccountsales.com/
http://waterstonesaccountsales.com/
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online and RAC spend. 

The order confirmation will include the customer name, order reference, the invoice and delivery address, titles and quantities 
ordered, delivery charges, where applicable and the total price. 

To ensure fastest delivery times of in-stock items, online orders for items out of stock should be recorded separately using the same 
PO number.  This will allow your ‘available’ items as a single order to be despatched with a day or two whilst items that require 
ordering from suppliers will not hold up your ‘available’ items. 

Customers will be notified electronically when their order is ready for despatch.   

Customers are only able to order items that they are able to view as available for sale on the Account Sales Online website.  If the 
title you are looking for is not shown as available, please contact any one of our RAC’s where they can check availability for you and if 
it is something Waterstones can order for you, they can process it for you directly. 

www.waterstones.com 

This is Waterstones consumer website, and prices quotes here are specific to this website only and do not form part of the ESPO 
framework agreement. Framework purchases cannot be made at www.waterstones.com at this time.   As all ESPO discounts quoted 
under the framework are applied to the recommended retail price (RRP) both this site and the http://waterstonesaccountsales.com 
website can be used as a search facility enabling customers to find RRP’s with which to populate purchase orders. 

Purchase orders populated with discounted prices from websites will slow down the purchasing process as the discount which 
Waterstones can apply to the item must be applied against the recommended retail price (RRP). 

Please be sure your contact details are clearly provided on your order (name, address, contact number) and that your quotation 
requests or orders are clearly marked ‘ESPO 376E_16’ to ensure that Waterstones apply the correct discount. 

Wherever possible, please use the ESPO Order Quotation Form provided 

Waterstones Regional Account Centre’s 

Waterstones Regional Account Centres 

All requests for ESPO quotations and Purchase Orders should be processed in a RAC, ideally a key RAC where dedicated resource is 

highest.  Non RAC Waterstones shops are retail focused and not structured for institutional order processing.  As such any purchases 

processed outside of an RAC cannot be guaranteed to comply with the ESPO Framework terms and conditions. 

Most RAC’s have a direct telephone line with an answer machine.  Staff may be out of the office, but should respond to all calls within 

a reasonable timeframe.  If your call is urgent, call the main shop number and ask for the contact listed in the RAC list.   

All requests for further competitions should be sent to ESPO@waterstones.com.  

If you need to escalate any ESPO service issues, please report them to ESPO@waterstones.com. 

  

http://www.espo.org/
http://www.espo.org/
http://www.waterstones.com/
http://www.waterstones.com/
http://waterstonesaccountsales.com/
http://waterstonesaccountsales.com/rac?PublishKey=1b9a0548-280f-c344-d53f-5a12f0841f13
mailto:ESPO@waterstones.com
mailto:ESPO@waterstones.com
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6. How to place an order 

Step 1  

By reference to www.espo.org check you have the latest issue of the User Guide. 

Complete the Customer Access Agreement (see Appendix 1) and send it to ESPO who will counter sign the agreement and 
return it to you. 

This doesn’t commit you to anything, but should you go ahead and use the framework it will form part of your own audit trail, 
helping to evidence the fact that you are procuring using the framework, and are therefore exempt from undertaking time 
consuming EU-compliant advertising and supplier vetting.  

Step 2 

There are two ways of procuring from the framework. 

 Call-off without competition 

 Further competition 

These two approaches are explained in more detail below, to help you select the most appropriate method for your particular 
circumstances and requirements. 

Call-off without competition 

 Identify the supplier which best meets your requirements taking consideration of the information provided in this 
guide – ie the supplier offering the most economically advantageous solution for your particular requirements. 

 Check and satisfy yourself that the terms and conditions are acceptable to you, as these will form the basis of the 
legal agreement between you and the supplier, and cannot be changed or added to. 

 Contact your chosen supplier direct and place your order, quoting ESPO Framework 376E_16. You will be entering into 

the terms in the framework agreement with this supplier. 

 An example call-off order form is included at Appendix 2 for you to use. 

 Ensure you receive confirmation from the supplier of the quoted prices for your specific order requirements. 

If you are considering accessing the framework in this way, then you should bear in mind that you may be asked to 
demonstrate that despite the absence of competition, you have secured value for money. 

If you need to seek pricing information from a supplier (i.e. obtain a quotation or tender) before you are able to place an order, 
then you are in effect running a further competition and should do so in accordance with the rules set out below. 

Further competition 

A further competition is simply an exercise to reopen competition under the framework, intended to secure formal quotations 
from some or all of the suppliers listed on the framework, tailored to your precise requirements.  Because it is based on simple, 
competitive tender process, it offers you a way of testing and demonstrating value for money.   

Template further competition documentation is available free of charge from ESPO. Please contact the ESPO Buyer named on 
page 3 of this document. 

Before you start the further competition process it is a good idea if you have thought about exactly what it is that you want 
from your supplier.  Compiling a clear list of requirements will enable suppliers bidding for your contract to offer a service that 
meets your needs in the most cost-effective way.  

To be compliant with procurement law, your competition must be conducted in accordance with the following: 

 You must invite all suppliers who are parties to the framework, except those (if any) who clearly cannot meet your 
requirements, for example they do not service your geographical location or do not provide the element you require, 
as shown in Section 3. 

 Your tender document must describe the requirement, and tell bidders the basis on which you will evaluate their 
offers (e.g. price, product range, etc. together with a clear statement of the relative importance of these criteria i.e. 
the evaluation criteria to be used). 

 The Public Contracts Regulations 2015 require that further competition tenders are evaluated in accordance with the 

terms of the framework agreement. Details of the evaluation criteria for further competitions under this framework 

can be found below, and may be varied as indicated. 

Evaluation Scheme for the further competition: 

When evaluating a further competition, customers may adopt a scheme similar to that used by ESPO in establishing 

the framework, or may advise bidders that a revised scheme will be used, in order to suit the specific requirements.  

This may involve, for example, using the same criteria, but varying the weightings assigned to them.  It is anticipated 
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that as ‘non-price’ factors will have been assessed when the framework was established, increased weight may be 

given to ‘price’ at further competition stage. 

 You must allow bidders sufficient time to prepare and submit their bids.  Normally three to four weeks should be 
regarded as the minimum. 

 Bids must be submitted in written hard copy format, or via an electronic portal, in order to adhere to the point below.  

 You must tell suppliers the closing time and date for submitting their bids.  You must not open any bids before this 
deadline, or consider any bids which arrive late. 

 Evaluate the tenders submitted by the required deadline.  You must treat all suppliers equally and fairly, and evaluate 
all bids in the way you described in the tender documentation. 

 If you have decided to apply a standstill period then you must advise all suppliers of the outcome via email or by 
letter – see Remedies Rules below. 

 Place an order with the successful supplier quoting ESPO Framework 376E_16, using the template included in 
Appendix 2.   

Remedies Rules 

There is a technical matter which customers should be aware of relating to the award of all contracts, called the EU Remedies 
Directive (Remedies Rules).  If the total (i.e. lifetime) value of your contract exceeds the threshold set by the EU (as at 
01.01.16 £164,176 for supplies and services, and subject to review every 2 years) then a Remedy of Ineffectiveness may 
apply if the contract award is challenged by an unsuccessful supplier. 

However if a voluntary ‘standstill period’ is applied to the award of a contract (which must be of at least ten days (if the 
notification is by email) and fifteen (if the notification is by post) between advising suppliers the outcome of the exercise and 
making a formal award of contract), then this avoids the Remedy of Ineffectiveness. 

The way in which suppliers should be advised of the outcome of the tender exercise, at the start of the standstill period, is set 
out in the Public Contracts Regulations 2015.  In summary, the Regulations say that you must tell all suppliers the name of the 
company which won the contract, together with the winning score against each of the evaluation criteria you used, the 
particular supplier’s own score and the characteristics and relative advantages of the winning bid. 

Step 3 

Complete the Confirmation of Award Form (see Appendix 3) and send it to ESPO. 

This should be completed whether you have placed a call-off order or conducted a further competition as this will allow ESPO to 
monitor the spend being put through to suppliers under the framework agreement. 

 
 

7. Managing the Framework 

As this is a framework from which customers can call off or conduct further competitions, ESPO will not be involved in the day-
to-day management of the suppliers and the solutions and services they provide. ESPO will however be closely monitoring the 
progress and performance of the arrangements throughout the entire duration of the framework to ensure that customers’ 
needs are being adequately met. 

It is important therefore that each time the framework is used, customers contact ESPO to advise when and for what the 
framework is being used, using the Customer Access Agreement and Confirmation of Award Forms described above. This will 
also enable ESPO to put customers in touch with each other (by mutual agreement) where similar requirements exist, to get 
references, feedback and information. 

In monitoring this contract, any feedback you wish to provide should be sent to the ESPO buyer named in the contact details 

on page 3 of this document. 
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8. Background to the Procurement 

This section is simply background information, which may be of interest to organisations who are considering using the 
framework and wish to understand a little more about the process ESPO follows when setting them up. 

How ESPO established the framework 

 
 ESPO has established the terms and conditions which will apply to any call-off arrangements by customers during the 

period of the framework. ESPO reserves the right in exceptional circumstances to vary the composition of the 
framework. For example if a supplier fails significantly to perform as required it may be removed. 

 A formal notice inviting expressions of interest from potential suppliers was published in the Official Journal of the 
European Union (or ‘OJEU’) in 2016 (OJEU ref 212101-2016).  The corresponding award notice is OJEU ref 2016/S 
190-340579). 

 The procurement process adopted by ESPO was based upon the Open tendering procedure as detailed in the European 
Communities Combined Directive (2004/18/EC). 

 A detailed and thorough evaluation of the tenders that were submitted was completed by officers of ESPO. The 

objective of the framework was not to promote one single preferred supplier but instead to offer a range of service 
solutions from a number of leading suppliers in the marketplace.  

Evaluation Scheme for the framework 

As there were a number of different lots, each lot was evaluated separately to ensure tenders for the same lot were assessed 
against each other. 

The evaluation involved two stages, qualifying and award; those offers that met the qualifying criteria were then scored 
against the award criteria. 

The qualifying criteria included assessment of the following; compliance of bid, financial standing, insurance levels, experience 
and references, quality, environmental and health & safety procedures, business continuity plans, compliance with contract 
regulations and compliance with the terms and conditions. 

The award criteria were divided into two areas; service delivery and price and the specific weightings used were as follows: 

 Non-Price   50%  

 Price   50% 

The total non-price score added to the price score gave the grand total of points and a position on the framework was awarded 
to the highest scoring suppliers in each of the lots as described in Section 2 of the user guide. 

 

Framework documentation 

If you, or your procurement or legal advisors, wish to know anything about the documentation we used in setting up the 
framework please contact ESPO. 

 

Period of the framework & right to extend 

This framework commenced on 01 September 2016 and will be in place until 31 August 2019 (with an option to extend the 
arrangement by a further 12 months subject to supplier performance). 

Please note that the duration of the individual contracts awarded under the framework should not be longer than four years. 
The length of the call-offs should be appropriate for the goods and/or services in question, in line with value for money. It may 
be necessary for individual call-offs, awarded during the period in which the framework is in operation, to continue beyond the 
end of the framework arrangement. This should not be done in order to circumvent the rules – for example, it would be difficult 
to justify awarding a call off for 12 months just before the end of the framework agreement, where the normal length for such 
call-offs is one month. 

 

Contractual Structure 

A body wishing to procure using the framework (the Customer) will enter into a contract for the supply of books, e-books or 

other related materials based on the pre-agreed terms and conditions of contract.  

Whilst these pre-agreed terms and conditions may be amended by customers conducting a further competition; any such 
amendments must not vary substantially from the original terms agreed and must be communicated to suppliers on the 
framework at the start of the further competition process, i.e. when the Invitation to Tender is issued. 
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It is anticipated that day to day transactions (including undertaking further competitions, the appointment of suppliers and 
delivery of and payment for services) will all be conducted directly between the customer and supplier. 

The contract structure diagram shown at Fig.1 illustrates the relationship between the parties to the arrangement. 

Fig.1  
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APPENDIX 1 

CUSTOMER ACCESS AGREEMENT 

ESPO Framework Agreement  
376E_16 Books, E-Books and the Related Materials 

TO BE COMPLETED BY THE CUSTOMER 

Before conducting any activity under this ESPO framework, please complete this form in BLOCK CAPITALS and 

return it (by post, fax or email) to ESPO. 

 
AGREEMENT: I confirm that the organisation detailed below wishes to access the above-mentioned 
ESPO framework agreement, and that in doing so will act in accordance with the guidance and 

instructions set out in the relevant ESPO User Guide, and in accordance with the Public Contracts 
Regulations 2015. 

Signature:  

Date:  

Name of person signing this form:  

Position:  

Name of school, authority, council, etc.:  

Address:  

Telephone:  

E-mail:  

Which framework lot do you intend to use?   

Which supplier do you intend to use (if 
known)? 

 

Do you intend to make a direct award or to 
run a further competition? 

 

To return this form, please email to care@espo.org 

 

ESPO ACKNOWLEDGEMENT (TO BE COMPLETED BY ESPO) 

 

Name:  Position:  

Signature:  Date:  
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APPENDIX 2 

ESPO Framework 376E_16  

ORDER FORM 

(PURSUANT TO A FRAMEWORK AGREEMENT BETWEEN ESPO AND [Supplier Name] 

DATED 19th AUGUST 2016 (“the framework agreement”) 

Customer 

Establishment 

Name: 

 
Customer Contact 

Name: 
 

Customer Delivery 

Address: 
 

Customer Invoice 

Address: 
 

Telephone Number:  
Fax Number (if 

required): 
 

Email Address:  

Customer A/c 

Number: (if 

applicable) 

 

Customer Order 

Number: 
 Date;  

Supplier Name:  
Supplier 

Address: 
 

 

ISBN Qty Title / Description R.R.P Discount Price 

   £ % £ 

   £ % £ 

   £ % £ 

   £ % £ 

   £ % £ 

   £ % £ 

 Postage (if applicable) £  

Total Price (ex VAT) £ 
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APPENDIX 3 

CONFIRMATION OF AWARD 

ESPO Framework Agreement  
376E_16 Books, E-Books and the Related Materials 

TO BE COMPLETED BY THE CUSTOMER: 

I confirm the details of the following award of contract under ESPO framework agreement ref 376E_16: 

Name of Client Organisation:  

Address:  

 

 

Name of person signing this form:  

Signature:  

Date:  

Position:  

Telephone:  

E-mail:  

Description of items/service 
procured: 

 

Awarded Supplier:  

Value of Award: £ 

Date of Award:  

Awarded Contract Period, including 
Extension Options                                 

(if you are commissioning a service to be 
provided over a period of time): 

 

Savings achieved:  

Benefits you gained by using the 
framework 

 

Are you happy to be contacted by ESPO 

to discuss your experience of using the 
Framework? 

YES Please tick NO Please tick 

To return this form, please email to care@espo.org  
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